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1 BBenenue

PaGouast mporpamMma u GOHJ OIICHOYHBIX CPEJCTB JUCIHUILTUHBI «MapKeTHHT» COCTaBJIe-
Hbl B COOTBETCTBHHM C TpeOOBaHHAMHU (elepallbHOTO TOCYJAapPCTBEHHOTO 00pa30BaTEIbHOIO
CTaHJapTa, YTBEpXKIAEHHOTro npukazoM MunoOpHayku Poccuiickoit @enepannn ®I'OC BO - Ga-
KaJlaBpuaT Mo HampasieHuro noarotoBku 27.03.05, ot 20 aBrycra 2020, peructpanioHHbII No
59355, u ocHOBHO# MpodeccuoHaNbHONW 00pa30BaTEIbHON MPOTrPaMMBbl IOJATOTOBKU « Y TIpaBe-
HHUE MHHOBALIMOHHBIMU IIPOEKTAMM» 110 HAMpaBiIEeHUIO TOArOTOBKHU «27.03.05 NHHOBaTHKAY.

[TpakTudeckasi MOArOTOBKA pean3yeTcss Ha OCHOBE:

[Ipodeccuonansvhsiii crangapt 40.033 «CIIEHUAJIUCT 110 CTPATETHYECKOMY U
TAKTUYECKOMY TUIAHMPOBAHUIO U OPTAHU3ALIMU TTPOU3BOACTBAY». O6006-
nieHHas TpynaoBas ¢yHkuusa: A TakThueckoe yrpaBieHHE MpolieccaMu MJIaHHUPOBAHUS U Opra-
HU3AllMM TIPOU3BOJICTBA HA YPOBHE CTPYKTYPHOTO MOJAPA3EICHUs MPOMBINUIICHHONW OpraHu3a-
uu (oTnaena, mexa):

- H3-4 Topsnok ompexneneHus ce6eCTOMMOCTH TOBAPHOUW MPOAYKIIMHU, pa3padOTKH HOP-
MaTHUBOB MAaTE€PHAJIbHBIX U TPYAOBBIX 3aTpaT, ONTOBBIX U POZHUYHBIX II€H.

3amauu JUCIUTUIUHBI - U3Y4YE€HHE MOTPEOUTENHCKOTO MOBEACHUS, HY)KJ M MOTpeOHOCTEeN
PBIHKA;

- O3HAKOMJICHHE C CHUCTEMOM MapKETWHTOBOW WH(MOpMAIUU TMpe-
NPUATHS HCIIOC00ax e€ MmomydeHus, 00paboTKH U aHAN3a,;

- U3y4YeHHE KOHKYPEHTHOH Cpebl;

- 03HAaKOMJIEHME C METOJaMH CETMEHTUPOBAHUS PbIHKA U MO3UIHO-
HUPOBAHUSHA HEM;

- OBJIICHUE MPAKTUYECKUMU UHCTPYMEHTAMH IPUHSTHS MapKETHH-
TOBBIX PEIICHUN MO MPOIYKTY;

- OBJIaJIcHHE HEOOXOJUMBIMH HaBBIKAMH JJIS Pa3pabOTKU U peaju-
3alliM KOMIUIEKCa MapKeTUHTa TYPUCTCKOM OpraHu3anuu

OcHosuble paznensl / Te- | Pasmen 1 Teopernueckne 0CHOBBI MAPKETHHTA.

MBI JUCIIATUINHEI Paznen 2 MapkeTuHroBasi cucrema npeanpusThs.
Paznen 3 MapkeTuHroBast 1eTeNbHOCTb IPEAIPUATHS.
Paznen 4 Ctparernueckuii MapKETHUHT

2 IlepeyeHb IUIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHs MO JMCHUILIHHE (MOAYJIIO),
COOTHECEHHBIX ¢ HHAUKATOPAMH JOCTHKEHUS] KOMIIeTeH Ui

[Ipouiecc n3yueHus AUCHUILTMHBI «MapKEeTUHT» HaMpaBlieH HAa (OPMUPOBAHUE CIIETYIO-
X KoMmrereHmi B cooTBeTcTBUU ¢ ®I'OC BO m ocHOBHOW 00pa3oBaTebHONW MPOTPaMMOi
(Tabmuma 1):

Ta6mmma 1 — KomneTeHmy u M"HAMKATOPHI UX TOCTHKCHUS

Kon u HanMeHoBaHME KOoMITe- WNHIuKaTOpBI TOCTUXKEHUS [Inanupyemslie pe3ysbTaTsl
TEHLUU 00y4eHHs 110 JUCLUIUIMHE

O6menpodeccrnoHanbHbIE

OIIK-4 CniocoGen ocy- OIIK-4.1 3Haetr MeTo/AbI OLIEHKU | 3HATh COBPEMEHHBIE KOH-
IIECTBIIATH OLIEHKY (P dek- 3G HEKTUBHOCTH CUCTEM YyIIpaB- | LEHIMU U chepbl IpUMeHe-
THUBHOCTH CHCTEM yIpaBJIe- JICHUS HUSI MApKETHHTa;




HUS, pa3pabOTaHHbBIX Ha OC-
HOBE MaTeMaTHYECKUX METO-
JI0B

OIIK-4.2 Ymeer npUMEHATH ajl-
TOPUTMBI U MPOLIETYPhl OLIEHKU
3G HEKTUBHOCTH CUCTEM YIIPaB-
JIeHUs1, 0a3UPYIONINXCS HA Ma-
TEMaTUYECKIX MOJIETISX
OIIK-4.3 Bnaneet HaBLIKAMU
aHaJN3a ¥ CHHTE3a METOINK
orieHKH (P PEKTUBHOCTH CUCTEM
yIpaBIeHUS] TEXHOJIOTHUECKUMHU
Y IPOU3BOJICTBEHHBIMU TPOIIEC-
camu

YMeTh NPUMEHSThH CTaTH-
CTHYECKHE METOBI cOOpa,
XpaHeHus1, 00pabOTKH U aHa-
nr3a HHPOPMAIIMH O PHIHKE,
NOTPEeOUTENAX U KOHKYPEH-
Tax JiyIsl OEHKU U MPOTHO3HU-
pOBaHUs MapKETUHTOBOM Jie-
ATEJIHLHOCTH;

Bnaners HaBBEIKAMU

aHAJIMTUYECKUMHU METOJAaMHU
TUTSE OTICHKH 3P PEKTUBHOCTH
MapKETUHTOBOM JIesATeNbHO-
CTH;

[TpodeccronanbHbIe

IMK-1 Crioco6eH mpoBoIUTH
OIICHKY TTPOU3BOJICTBEHHO-
TEXHOJOTHYECKOI'0 MOTECHIU-
ayra moApa3 IeIICHUs MPo-
MBIIUICHHON OpTraHU3aIiu
JUTSI IPOCKTHPOBAHUS M pea-
JIA3aUN HHHOBAIIMOHHEIX
peleHui

[IK-1.1 3Haet npuHUHUIIBI, KOH-
LETIIUH U TTOXOIbI YIIPABICHUS
MpoIeccaMy TAKTHYECKOTO TIIa-
HUPOBAHUS MTPOU3BOCTBA Ha
YpOBHE CTPYKTYPHOTO MOJpas3-
JICJICHHS TIPOMBIIINICHHON opra-
Hu3anuu (oTaena, 1mexa)

ITK-1.2 YMmeeT 000CHOBBIBATH
KOJINYECTBEHHBIC M KAYCCTBEH-
HbIE TPeOOBaHUS K TIPOU3BO/I-
CTBEHHBIM pecypcam, Heo0Xo-
JUMBIM JIJTs OpTaHU3aIuH TIPO-
M3BOJICTBA UHHOBAIIMOHHOTO
MPOJIYKTa

IIK-1.3 Bnaneer HaBLIKaMU
onpeeeHUsT TEXHUKO-
HKOHOMHUYECKOH 3 (HeKTUBHO-
CTH BHEJPECHUS HMHHOBAITMOHHO-
ro IPOAYyKTa

3HaTh MApPKETUHTOBYIO Cpe-
Iy ¥ €€ aHaJIN3;

YMeTb aHanu3upoBaTh Map-
KETHHTOBYIO CPEIly OPTraHHu-
3allUY U KOHBIOHKTYPY PBIH-
Ka,

Bnaners Meronamu u cpen-
CTBAMU BBIABICHUS U QOp-
MHUpPOBaHHS CIIpoca MoTpedu-
TeJIe;

3HaTh NPUHIUIBI U METOBI
IIPOBEJICHUSI MAPKETHHT OBBIX
HUCCIICIOBAHNI, METOIBI
OLICHKH U ITPOTHO3UPOBAHUS
MapKETHHIOBOH JESATEIIBHO-
CTH;

YMeTh ynpasisiTh aCCOPTHU-
MEHTOM U KOHKYPEHTOCIIO-
COOHOCTBIO TOBApOB U YCIIYT;

Bnanets MmeTomamu cbopa,
00pabOTKHU M aHAIN3a MapKe-
TUHTOBOM MH(GOPMAITIH.

3 MecTo quCHUILINHBI (MOAYJIsI) B CTPYKTYpe 00pa3oBaTeIbHOM NPOrpaMMbl

Jucnunnuaa «MapkeTruHT» uzydaercs Ha 2,3 Kypce, 4,5 cemectpe.
JlucuumiuHa BXOOUT B cocTaB Omoka 1 «/uciuruimHel (MOAY/H)» U OTHOCUTCS K 0a3o-

BOM YacCTH.

Jlnist OCBOEHUS JUCUUIUIMHBI HEOOXOJUMBI 3HAHUS, YMEHUS, HABBIKU U / WIIM OMBIT MPAK-
THYECKOH JEATETHLHOCTH, C(OOPMHUPOBAHHBIE B MPOIECCe M3YUEHUs TUCIUIUINH / TpakTuk: «Teo-
peTuydeckas HHHOBaTHKa», «MoaenupoBanue mnpoueccoB U cucrem», «b1.0.J1B.01.01 Cucrem-
HBIM aHaAU3 U nipuHATHE pemeHniny, «b1.0.1B.01.02 Metobl AEKOMIO3ULII.

3HaHUs, YMEHUS W HaBBIKH, COPMHUPOBAHHBIC MPH H3YYCHUU IUCHMIUIMHBI «Mapke-
THHT», OyZyT BOCTpEOOBAaHBI MPH M3YYEHUH TOCIETYIONINX JUCIUILINH: «YIpaBJIeHNEe HHHOBA-
IIUOHHBIM pa3BUTHEM», «YTIPABICHHE CTPATETHUECKUM Pa3BUTHEM», «ONTUMH3ALNS TIPOU3BO/I-
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CTBEHHBIX TpoueccoBy», «MH}pacTpykTypa HOBOBBeAeHUIT», «TeXHOIOTHsI HOBOBBEACHH U 3a-
IIMTa MHTEJJIEKTYaIbHOM cOOCTBEHHOCTH», «IIpOoM3BOACTBEHHAs MpakTUKa (OpraHU3alMOHHO-
ylpaBieHYecCKasl NpakTuka)», «llpousBoacTBeHHas mpakTHKa (TPEIAMIITIOMHAsS IPAKTUKA)»,
«Y4eOHas npakThKa (0O3HAKOMUTEIbHAS MMPAKTHKA).

JucuumumHa «MapKeTHHI» YaCTUYHO peanu3yercs B popMe IPaKTUYECKON MOATOTOBKHY.

JucuuruimHa «MapKeTHHI» B paMKax BOCIUTATENbHON pabOThl HampasiieHa Ha (GOpMHU-
poBaHHE Yy OOy4aroIMXCS YMEHHs apryMEHTHPOBATh, CAMOCTOSITEIBHO MBICIHUTH, PAa3BUBAET
TBOPYECTBO, IPOPECCUOHATIBHBIE YMEHHUS.

4 O0beM TUCUMILIMHBI (MOXYJIS) B 3a4€THBIX eJMHUIAX ¢ YKa3aHMEeM KOJIHYecTBa
aKaJeMH4YeCKHX YaCOB, BbI/IeJICHHbIX HA KOHTAKTHYIO padoTy 00y4aommuxcs ¢
npenojaasaresieM (Mo BUAAM y4eOHbIX 3aHATHIA) M HA CAMOCTOSITEJIbHYIO padoTy
00y4YarIIHuXCs

OO6m1ast Tpy10eMKOCTh (00BhEM) TUCIUIUIMHBI COCTABIISIET 4 3.€., 144 akan. 4dac.
Pacnpenenenue o0bemMa AUCHUIUIMHBI (MOAYIISI) IO BUJAM Y4eOHBIX 3aHSATHI MpelCcTaB-
JIEHO B Tadymue 2.

Tabnuua 2 — O6beM TUCIUILINHBI (MOIYJIs) IO BUJAM YUeOHBIX 3aHATHH

O0BEM AUCHUIUINHEL Bcero akanemu-
YECKUX YacOB

OO011ast TPYA0EMKOCTh AUCIUTUINHBI 144

KonTakTHas ayniuTopHas padora o0y4aommxcs ¢ npenogasaresieM (1o 10
BH/IaM Y4eOHbIX 3aHATHI), BCEro

B ToM uncie:

3aHATHA JEKIUOHHOTO THNA (JICKIIMHM U WHBIC Y4eOHBbIC 3aHSATHUS, MPEIy- 4
CMaTpHUBAIOIIME TPEUMYIIECTBEHHYIO Nlepeaavy yuyeOHol nHpopManuu me-
JArOrMYecKUMU pabOTHUKAMU), B TOM 4YKCIe B JopMe MPAKTHUECKON MO/I-

TOTOBKH: 2
3aHATHS CEeMHHAPCKOro THUNA (CEMUHApHI, MPAKTHUECKUE 3aHATHS, MpaK- 6
TUKYMBI, JJAOOpaTOpHbIe pabOThI, KOJUIOKBUYMbI U MHBIC AHAJIOTUYHBIE 3a-

HATHS), B TOM YHClie B (popMe MPaKTUUYECKOM MOATOTOBKH: 4
CamocrosiTesbHast padoTa 00y4alOIMXCsl 1 KOHTAKTHasi padoTa, BKIIO- 130

YaIas TPYNIOBbIe KOHCYJIbTAMU, WHIWBUAYAIbHYIO paboOTy 00ydaro-
muxcsa € MOpernogaBaTCiIsIMU (B TOM YHCJIIC WHIAWUBUAYAJIBHBIC KOHCYJIbTA-
IIMN); B3aUMOJCHCTBUE B AJIEKTPOHHOU MH(POPMAIIMOHHO-00pa30BaTEIbLHOM
cpeze By3a

[IpomMexyTouHas aTTecTamus 00yJaroMuXcs — 3a4eT C OIEHKON 4

5 Coaepxxanne TMCUUIIMHBI (MOAYJIs1), CTPYKTYPHMPOBaHHOE 10 TeMaM (pa3aesiam)
€ YKa3aHMEM OTBEICHHOI0 HA HUX KOJIMYeCTBA aKaJeMUYeCKHX YaCOB U BU/I0B
y4eOHOi padoThl

Tabmuna 3 — CTpykTypa U cofepKaHue TUCITUTUINHBI (MOTYIIS)




Bunpr yueOHOM paboThI, BKIIFOYAst CAMOCTOSI-
TEJNbHYIO paboTy 00yJaromuxcs 1 TpyA0eM-
KOCTb (B yacax)

KonTtakTHas pabora

HanMeHoBaHMe pa3enoB, TEM U COAEPIKAHNE npenojaBatess ¢ 00yJaoumMIcs
Marepuaa Jlexkmu | Cemunuap- | JlaGopa-
CKHue TOpHBIE CPC
(mpakTu- | 3aHATHA
YECKHE
3aHSTHUS)
Paznen 1 TeopeTnueckne 0CHOBBI MAPKETUHTA 50
Pasnen 2 MapketuHroBas cucTeMa IpeaIpHs- o ox 20
THS
Pasnen 3 MapKeTHHFOBaH JIeSITeIbHOCTh MHHO- o ox 20
BAallMOHHON KOMITAaHUH
Paznen 4 CtpaTernueckuii MapKETHHT 2 40
UToro 4 6 : 130

o JTUCHUIIJINHE

*-peanusyeTcs B popMaTe MPaKTUUECKOHN MOATOTOBKHU

6 BHeayauTopHasi cCaMOCTOAITEIbHAS Pa00Ta 00YYAIOIIUXCS M0 AUCHUIIHHE
(Moay.110)

ITpy mIaHUpOBaHUM CaMOCTOATENBHOW PabOThI CTYJEHTY PEKOMEHYETCsl pyKOBOJICTBO-
BaThCsI CIIEAYIOIIUM pacIIpe/Ie]ICHHEM YacoB Ha CaMOCTOSITEIbHYIO paboTy (Tabnuua 4):

Tabmuia 4 — Pexomenryemoe pacnpeeneHne 4acoB Ha CaMOCTOSATEIbHYIO paboTy

KoMnoHEeHTBI caMOCTOATEIbHOH padoThl KoaunvecTBo yacoB
W3yueHne TeopeTHUeCKUX pa3/iea0B AUCIMILINHbI 100
[ToaroroBka K 3aHATHSAM CEMUHAPCKOTO THTIA 10
IToaroroBka u oopmiieHHE KOHTPOJIBbHOM pabOThI 20
Htoro 130

7 OueHoYHBIE CPeCTBA JI NPOBEACHNUS TEKYILEro KOHTPOJIA U MPOMEKYTOYHOM
aTrTecTAlMU O0YYAKOIIMXCS 10 IMCIHUILINHE (MOYJII0)

@OoH/T OLICHOYHBIX CPEJICTB AJIS MPOBEICHHS TEKYIIEro KOHTPOJS YCIIEBAEMOCTH U IPO-
MEKYTOYHOM aTTecTaluu npeacTtasiieH B [Ipunoxenun 1.

[TonHBI KOMIUIEKT KOHTPOJBHBIX 33/IaHUN WM MHBIX MaTepUaoB, HEOOXOIUMBIX IS
OIICHUBAHMSI PE3Y/IHTATOB 00yUYEHHUS IO TUCIMIUIMHE (MOIYIIO), MPAKTUKE XPAaHUTCS Ha Kade-
pe-pa3paboTunke B OyMa>KHOM U 3JIEKTPOHHOM BHJIE.

8 YueOHO-MeTOoaMUYeCcKOEe U HH(POPMALMOHHOE O0eceuyeHUe TUCIHILIMHBI (MOIYJIs1)
8.1 OcHoBHas JquTEpaTypa

1. Pe3nuk, I'. A. Mapketunr : yue6HOe nocooue / I'.A. Pesnuk. — 4-e usg., nepepad. u
nom. — Mocksa : UTHOPA-M, 2021. — 199 ¢. — (Bsicuiee oOpa3oBanue:bakanaspuar). — DOI
10.12737/1242303. - ISBN 978-5-16-016830-2. - Tekct : omektponnbii. - URL:
https://znanium.com/catalog/product/1242303 (narta ooOpamenus: 08.05.2020). — Pexxum mocry-
ma: 1o MoJIHUCKE.
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2. JlememieBa, XK. C. Mapketusr : yae6Hoe nocobue / XK. C. JlememeBa. - Mocksa : PO
Poccuiickoit TamoxxenHor akamemun, 2017. - 80 c¢. - ISBN 978-5-9590-0964-9. - TekcT : smek-
tponnbiid. - URL: https://znanium.com/catalog/product/1844212 (nara obpamenwus: 08.05.2020).
— Pexxum goctymna: mo nmoAmucke.

8.2 [omoJHUTeJIbLHAS JIUTEpPaTypa

1 Antunos, K. B. OcHoBbl pexiambl : yueOHuk / K. B. AHTUNOB. - 4-¢ u3m., cTep. -
Mocksa : M3narenbcko-toprosast kopropanus «amkos u K°», 2020. - 326 c. - ISBN 978-5-
394-03458-9. - Tekcr : anektponnbiit. - URL: https://znanium.com/catalog/product/1093170
(mata oopamienus: 08.05.2020). — Pexxum moctymna: mo momucKe.

8.3 MeToauuyecKkue YKazaHud AJd CTYACHTOB IO 0OCBOCHHUIO TUCHHUIIJTHHBI

1 Ycanos I'.1I. MapkeTHHT: METOJUYECKUE yKa3aHHs 10 U3Y4YeHUI0 nucturinnsl // U.I.
VYcanos. - 2020r. B cBo601HOM J0CTYTIE B 3JIEKTPOHHO-00pa30BaTEILHOM Cpe/ie By3a.

8.4 CoBpemeHHbIe IpodeccOHATbHBbIE 0a3bl TaHHBIX H HH(pOpPMAIMOHHbIE
CIPaBOYHbIE CHCTEMBI, HCMOJIb3yeMble MPH 0CYIIECTBIEHNH 00Pa30BaTEJIbHOIO
npouecca no JUCHHUILINHE

1 OnekTpoHHO-O0ubamoreunas cucrema ZNANIUM.COM. [orosop Ne 4378 »6c¢
HK3 21 12727000769 270301001 0010 004 6311 244 ot 13 ampens 2020 r.

2 OnekTpoHHO-O0nbroreunas cuctema IPRbooks. Jluniensnonnsiii morosop Ne EIT
44/4 na mpenocTaBlieHHE JOCTYIa K AIEKTPOHHO-OuOmmoTeunoit cucreme [PRbooks MK3 21 1
2727000769 270301001 0010 003 6311 244 ot 05 deBpans 2020 r.

3 DOnekTpoHHO-O0nbnmoreunas cucrema eLIBRARY.RU (nepuoanueckue uznaHus)
Ho-roBop Ne EIl 44/3 nHa okazaHue yciayr J0CTyma K 3JeKTpoHHBIM m3ganusm WMK3 211 272
7000769 270 301 001 0010 002 6311 244 ot 04 despans 2020 T.

4 Koncynprant Ilmoc, moroBop Ne 45 ot 17 mas 2017, nunensust cBoOogHas, Oec-
CPOYHOE UCTIOTIb30BaHUE.

8.5 IlepedeHb pecypcoB HHPOPMANMOHHO-TEJIEKOMMYHHKAIIMOHHOM CeTH
«/HTEepHET», HEOOXOAMMBIX 1JISI OCBOCHUS U CHUILINHBI (MOIYJIs1)

1 Eaunoe okHO goctyna K oOpa3oBareiabHbIM pecypcam. URL: http://window.edu.ru/, —
Pexum noctyna: cBOOOAHBIH - 3aril. ¢ SKpaHa.

2 Crnenuanu3upoBaHHBIA CalT MAapKETUHI-TUPEKTOpa [DIEKTPOHHBINA pecypc]. - Pexxum
nocryma: https://www.marketch.ru/, ceoboaubIit. — 3ari. ¢ skpaHa.

8.6 JIuleH3MOHHOE U CBOOOHO pAaCIpOCTPaHsieMoe MPOrpaMMHoOe ofecrneyeHmne,
HCIOJIb3yeMoe NPH OCYIIECTBJIEHHH 00Pa30BaTeILHOTO NMpoiecca

o AMCHMIIJIMHE

Tabmuua 5 — [lepeyeHp UCTIOIB3yeMOr0 TPOTPAMMHOTO 00eceueHHs

Haunmenosanue [10 PexBU3UTHI / yCIIOBHSI HCTIOJb30BaHUS

OpenOffice CB00OOIHAS JINIIEH3US, YCIIOBHSI HCIIOJIB30BAHMUS 10 CCHUIKE:
https://www.openoffice.org/license.html
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9 OpraHu3alHOHHO-NEAATOTMYEeCKHE YCIOBUSA

Opranuzanus 00pa3oBaTeIbHOTO MPOLECCca periaMeHTupyeTcs y4eOHbIM TUIAHOM H pac-
MMCaHUEeM Yy4YeOHBIX 3aHATHH. SI3bIKk oOydeHwms (mpemonaBaHusi) - pycckuid. [ BceX BHIIOB
ayJIMTOPHBIX 3aHATUHN aKaJeMHUYECKUN Yac yCTaHABIMBAETCS MPOJOKUTEILHOCTHIO 45 MUHYT.

[Ipu dopmupoBaHun CBOCH MHIMBUAYATHHON 00pa30BATEIHHOM TPACKTOPUH O0ydYaro-
HlHﬁCH HUMCECT IIPaBO Ha NEPC3a4CT COOTBCTCTBYIOIINUX AUCHUIIIIMH U HpO(beCCI/IOHa.HBHBIX MOAay-
JIel, OCBOCHHBIX B MPOIIECCE MPEAMICCTBYIONMIETO 00YUEHHUsI, KOTOPBIM 0CBOOOXKTaeT 00ydJaroIe-
Irocda OT HGOGXOZ[I/IMOCTI/I HX ITOBTOPHOT'O OCBOCHMUH.

9.1 OOpa3oBaresibHbIE TEXHOJIOTHHU

VY4eOHbIil mpoliecc MpH MPEenogaBaHuu Kypca OCHOBBIBAECTCS Ha HMCIIOJIB30BAHUU TPAIH-
IIMOHHBIX, NTHHOBALIMOHHBIX W MH(OPMAIIMOHHBIX 00pa30BaTeNbHBIX TexXHONOTui. TpagunnoH-
HbIe 00pa3zoBaTeIbHbIC TEXHOJIOTUU NPEACTABICHBI JEKIUSAMH U CEeMUHAPCKUMU (TIPaKTHYECKU-
MH) 3aHATUSAMH. VIHHOBAIIMOHHBIE 00pa30BaTeIbHBIE TEXHOJIOTUH UCTIONB3YIOTCS B BUJIE LIMPO-
KOTO TIPUMEHEHHUSI aKTUBHBIX M HHTEPAKTUBHBIX (OpM MpoBeneHus 3ausaTuii. THpopMannoHHbIe
00pa3oBaTeNbHBIC TEXHOJIOTWU PEATM3YIOTCS MyTEeM AKTHBH3AIUU CAMOCTOSTEIBHOW PabOTHI
CTYZICHTOB B MH(OPMAIIMOHHON 00pa3oBaTeIbHOM cpere.

9.2 3aHATHA JEeKIMOHHOI'0 THIIA

JIeKIIMOHHBIN KypC MPEAINoiaraeT CUCTEMAaTU3UPOBAHHOE U3JI0KEHHE OCHOBHBIX BOIIPO-
COB y4eOHOTO TUTaHA.

Ha nepBoif iekuiuu ekTop 00s3aH NpenynpeauTh CTYAEHTOB, IPUMEHUTEIBFHO K KaKOMY
06a3zoBOMY yueOHUKY (yueOHUKaM, Y4€OHBIM TOCOOUSM) OyIeT MPOYUTaH KypcC.

JIeKIMOHHBIN Kypc MOJDKEH JaBaTh HauOOJbIIWH 00BbeM MH(OpMAIMK M 00ecreynBaTh
Oosee rry0OKOe TOHUMaHKUE YYeOHBIX BOTIPOCOB MPH 3HAYMTEIBHO MEHBIICH 3aTpaTre BPEMEHH,
4YeM 3TO TpedyeTcs OONBIINHCTBY CTYICHTOB Ha CAMOCTOATENBHOE U3YUEeHUE MaTepraa.

9.3 3aHATHS CEMMHAPCKOI0 THIIA

CemuHapcKue 3aHATHS MPEJCTABIAIOT COOON NETATU3AIMIO JIEKIIMOHHOTO TEOPETHYECKO-
ro MaTepHaia, IPOBOIATCS B IEJISIX 3aKPEIUICHHS Kypca M OXBAThIBAIOT BCE OCHOBHBIE Pa3eIIbl.

OcHoBHO# (hopMOIi TIPOBENICHHS] CEMHUHAPOB SIBISETCA 00CYXAeHUuEe Hanbosee mpoliaeM-
HBIX M CIIO’KHBIX BOIIPOCOB IO OTIEIBHBIM TEMaM, a TaKkKe pa3d0op NMPHMEPOB U CHUTYyallMd B
ayJIUTOPHBIX YCIOBHSX. B 00s3aHHOCTH mperojaBaTessi BXOIAT: OKa3aHHE METOAWYECKOH Io-
MOIIIY ¥ KOHCYJIBTHPOBAHHE CTYJICHTOB IO COOTBETCTBYIOLINM TeMaM Kypca.

AKTHBHOCTh Ha CEMHUHAPCKUX 3aHATHIX OLIEHUBAETCS 110 CIEAYIOIIUM KPUTEPHSIM:

- OTBETHI Ha BOIPOCHI, TIpe/IIaraeMble MPETo/1aBaTeieM;

- y4acTHe B IUCKYCCHUSX;

- BBIITOJTHEHHUE MTPOCKTHBIX U MHBIX 3aJaHUH;

- ACCHCTUPOBAHHE MPEIOIaBATENIO B IPOBEACHUH 3aHATHI.

OtBeT 0KeH OBITH APTYMEHTUPOBAHHBIM, Pa3BEPHYTHIM, HE OJTHOCIOKHBIM, COJICP)KATh
CCBUIKHM Ha HUCTOYHUKHU.

JIoKmaapl ¥ ONMOHUPOBAaHHE JOKIAZOB MPOBEPSAIOT CTENEHb BIIAJACHHUS TEOPETHYECKUM
MaTepHajoM, a TaKXKe KOPPEKTHOCTh U CTPOTOCTh PACCYKICHUH.

OueHnBaHue 3aJaHU, BHINOJIHEHHBIX Ha CEMHHAPCKOM 3aHITHHU, BXOAUT B HAKOIUICH-

HYIO OLICHKY.

9.4 CamocrosiTesibHasi padboTa 00y4aromMXcsl M0 JMCHUIINHE (MOYJII0)



CamocrosiTenbHast paboTa CTYyJE€HTOB — 3TO MPOIECC AKTUBHOTIO, ILEJeHANpPaBICHHOIO
nproOpeTeHNs CTYIEHTOM HOBBIX 3HAaHUI, yMEHUN 0€3 HEMOCPEICTBEHHOTO YJYacTus Mpenoja-
BaTeJsl, XapaKTEepU3YIOIIUNHCS MPEeAMETHON HalpaBlIEHHOCTHIO, 3((EKTUBHBIM KOHTPOJEM U
OLIEHKO pe3ybTaToOB AEATEIbHOCTH 00YJaIOIeToCs.

Ienu camocToATeNbHON PabOTHI:

- CUCTEMAaTH3alMsl U 3aKPEIJICHUE MOJyYEHHBIX TEOPETUYECKUX 3HAHUI U NMPAKTUYECKUX
YMEHHH CTYJEHTOB;

- yriIyOJieHHEe U pacIiipeHre TEOPETHUECKUX 3HAHUMH;

- (popMuUpOBaHUE YMEHUN HCIOJIb30BaTh HOPMATUBHYIO U CHPAaBOYHYIO JTOKYMEHTAIHUIO,
CIEUUATIbHYIO JTUTEPATYPY;

- pa3BUTHE MO3HABATENbHBIX CIIOCOOHOCTEN, aKTUBHOCTH CTYJEHTOB, OTBETCTBEHHOCTH U
OpraHU30BaHHOCTH;

- (hopMHpOBaHHE CaMOCTOSTEIILHOCTH MBIIUICHHS], TBOPYECKOW MHUIIMATHUBBI, CIIOCOOHO-
CTEH K CaMOPa3BUTHUIO, CAMOCOBEPILIEHCTBOBAHHUIO M CAMOpPEaIN3aliu;

- pa3BUTHE UCCIEN0BATEIBCKUX YMEHUN U aKaJeMUYECKUX HABBIKOB.

CamocrodTenbHas paboTa MOXKET OCYIIECTBISATHCS MHAMBUAYAJIbHO WIN TPYNIIAMU CTY-
JICHTOB B 3aBUCUMOCTH OT IIe7TH, 00beMa, YPOBHS CII0KHOCTH, KOHKPETHOM TEMAaTHUKH.

TexHonorus opranu3alii CaMOCTOSITEIbHON pabOThl CTYJIEHTOB BKIIFOUAET MCIIOJIb30Ba-
HUE HH(POPMAIIMOHHBIX U MaTEPUATBHO-TEXHUYECKHX PECYPCOB YHUBEPCUTETA.

KoHTponb pe3ynbTaTOB BHEAYAMTOPHOW CaMOCTOSTEIBLHON pabOTBhI CTYACHTOB MOYKET
IPOXOJUTH B MUCbMEHHOM, YCTHOW WIJIM CMELIaHHOH (opme.

CTyneHThl JOJDKHBI MOIXOJUTh K CaMOCTOSATEIbHOW paboTe Kak K HaWBa)KHEHIIEMY
CPEACTBY 3aKpEIICHUS U PA3BUTUS TEOPETUYECKUX 3HAHMM, BBIPAOOTKE €IMHCTBA B3IJIAJ0B Ha
OTJIeNbHBIE BOIIPOCHI Kypca, MPUOOPETEHUsI ONPEIEICHHBIX HABBIKOB M UCIOJIb30BaHuUs Mpodec-
CHUOHAJIbHOU JIUTEPATYpPHI.

9.5 Meroanueckue yKa3zaHus 1JIs1 00y4alOIMXCS 110 OCBOCHHIO 1M CHMIIJIMHbBI

[Tpu M3yueHun JUCUMILTUHBI 00YYarOIIKUMCS 11€JIeCO00Pa3HO BHIMOIHATH CIEAYIOIINE pe-
KOMEH/IallUH:

1. U3yueHnne yueOHON TUCITUTIIIMHBI IOJDKHO BECTUCh CUCTEMAaTHUECKH.

2. Ilocne n3yyeHust Kakoro-imbo pasfena 1no yueOHUKY MIIM KOHCIEKTHBIM MaTepuaniaM
PEKOMEHAYETCs M0 MaMATH BOCIIPOU3BECTH OCHOBHBIE TEPMUHBI, OTMPECIICHNUs, TIOHATHUS pa3Jie-
na.

3. Ocoboe BHUMaHUE CIEIYET YACTUTh BHIMOIHEHUIO OTYETOB 110 MPAKTUUYECKUM 3aHSATH-
SIM U MHIUBUAYAIBHBIM KOMILUIEKCHBIM 33JaHUSIM Ha CAMOCTOSITENILHYIO pa0doTy.

4. Bcs TemaTuKa BONPOCOB, M3Y4a€MbIX CaMOCTOSATENBHO, 33JaeTCsl Ha JIEKLUSIX MPero-
naBaTeneM. VM ke MaroTcs UCTOYHHUKH (B MEPBYIO OYepe/lb BHOBh M3JAHHBIE B MEPHOIUICCKON
Hay4YHOU JuTepaType) 11t 0oJiee AeTalbHOro MOHUMAaHMsI BOIIPOCOB, 03BYYEHHBIX HA JICKIUH.

[Tpu camocTosTeTHbHON IPOPAOOTKE Kypca 00yUYaIOIIUECS TOJKHBI:

- IPOCMAaTPHUBATh OCHOBHBIE ONpPEAETICHUS U (PaKThI;

- MOBTOPUTH 3aKOHCIEKTUPOBAHHBIM HA JIEKIIMOHHOM 3aHSITHUU MaTepuall U JONOIHUTH
€ro ¢ y4eTOM PEKOMEHJOBAHHOM MO TAHHOM TEME JIUTEPaTypHhI;

- U3YUYHUTh PEKOMEHIOBAHHYIO JIUTEPATYPY, COCTABIATh T€3UChI, AHHOTAIIUN U KOHCTIEKThI
Haubosee BaKHBIX MOMEHTOB;

- CAMOCTOSITEIBHO BBIMOJIHATD 3a/I1aHKs], AHAJIOTMYHBIE TIPEIJIaraéMbIM Ha 3aHATHUSX;

- HCIIOJIb30BAaTh sl CAMOIIPOBEPKHU MaTepuabl (OH/Ia OLIEHOYHBIX CPEJICTB.

10 Onucanne MaTepuaJIbLHO-TEXHMYECKOro odecrnedeHHus1, He0OX0AMMOro AJIsl 0Cy-
HIECTBJIEHUS 00Pa30BATEJIBLHOIO MpPolecca Mo AU CHUILINHEe (MOLYJII0)
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10.1 YueOHo-1200paTOpHOE 000PYI0BAHUE
OtcyTcTBYyeT

10.2 TexHuveckue M 3JIEKTPOHHbIE CPEACTBA 00yUEeHUS
OTCyTCTBYIOT

11 Huble cBeaenus

MeToanuyecKkue PEKOMEHAAIUHA 10 oﬁyqeﬂmo JIMI ¢ OTPAHUYCHHBIMH BO3MOKHO-
CTSAMHU 310POBbA 1 HUHBAJIMAOB

OcBoeHME NUCHUIUIMHBI 00YYaIOIIUMUCA C OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10POBbS
MOYXET OBITh OPraHM30BaHO KaK COBMECTHO C APYTUMH OOYYaIONIMMHUCS, TaK U B OTACIBHBIX
rpynmnax. [IpennonaraioTcs cienuanbHble YCIOBHS s TTOTY4eHUs: 00pa30BaHUs 00y4aroIuMu-
Csl C OrPaHUYEHHBIMHU BO3MOKHOCTSIMH 3/10POBBSL.

[Tpodeccopcko-nienarorn4eckuii cocTaB 3HaAKOMHUTCS C TICHUXOJIOT0-(PU3HOIOTHYECKUMU
OCOOCHHOCTSIMU O0YyYarolIMXcs WHBAIMIOB U JIMIl C OFPAaHUYEHHBIMH BO3MOXHOCTSMHU 3710pO-
Bbsl, HH/IMBUyaTbHBIMUA MPOTPAMMaMH PEaOMINTAMA UHBATUIOB (Mpu Hanmmuuu). [lpu HEOO-
XOJIMMOCTH OCYILECTBIISIETCS JOTIOJHUTEIbHAS MOAJIEpPKKa MPernoaBaHusl ThIOTOPAMHU, TCHXO-
JIOTaMH, COLIMAIbHBIMU paOOTHUKAMU, IPOLIEIIIMMHU OATOTOBKY aCCHCTEHTaMH.

B cootBeTcTBUU ¢ MeTOAMYECKUMHU peKoMeHaanusIiMu MuHoOpHayku PO (yTB. 8 amperns
2014 r. N AK-44/05BH) B Kypce MpEAIoaraeTcsi MCIOJIb30BaTh COIUAIbHO-aKTHUBHBIE M pe-
(i1eKCUBHBIE METOABI 00YUEHHUSI, TEXHOJIOTUU COLIMOKYIBTYPHON peabuIuTaIK C LEeNbI0 0Ka3a-
HUS TIOMOIIY B YCTAHOBJICHUH TOJHOIICHHBIX MEXJINYHOCTHBIX OTHOIICHUH C IPYTMMHU CTYyICH-
TaMu, CO3JaHUH KOM(POPTHOTO MCUXOJIOTMYECKOT0 KJIMMaTa B cTyAeHueckoi rpymnne. [lonbop u
pa3paboTka yueOHbIX MaTepHalIOB MPOU3BOIATCS C YYETOM NPEAOCTaBICHUS MaTepuasa B pas-
JUYHBIX (hopMax: ayAHalbHOM, BU3YyalbHOW, C HCIOJIb30BAHUEM CHEIHAJIbHBIX TEXHUYECKUX
CpeACTB U MH(POPMAITMOHHBIX CUCTEM.

OcBoenue nucHuiuivHbl JuinamMu ¢ OB3 ocyliecTBISeTCs ¢ UCMOJIb30BAHUEM CPEICTB
00y4yeHHsI OOIIEro M CIEeUUAIBHOTO0 Ha3HaYeHUs (IEPCOHANBHOTO M KOJUIEKTUBHOTO HCIIOJB30-
BaHMs). MaTepruaabHO-TEXHUUECKOe O0eCriedeHre MpeayCMaTpruBaeT MPUCIIOCOOJICHNUE ayIUTO-
puii k Hyxaam aun ¢ OB3.

®dopma npoBeACHUS aTTECTAllMK AJs CTYACHTOB-UHBAJIHNIOB YCTaHABIMBACTCS C YUETOM
WHIMBUIYAIBHBIX Ncuxopusndeckux ocodennocreil. s crynenroB ¢ OB3 npenycmarpuBaet-
csl JocTymHas (opMa mpeloCTaBlIeHUs 3aJaHUI OLIEHOYHBIX CPEJCTB, @ UMEHHO:

- B TIEYAaTHOW WM DJCKTPOHHOH ¢opme (Ui JUIl C HapYIIEHUSIMH OIOPHO-
JIBUTATEILHOTO armapara);

- B Ie4aTHOM (popMe MM AIIEKTPOHHOM (hopMe ¢ yBETUUEHHBIM MIPUPTOM U KOHTPACTHO-
CTBIO (JIJIS1 JIWIT C HAPYIICHUSIMU CITyXa, PEYH, 3PCHHUS);

- METOJIOM YTEHHsI aCCUCTEHTOM 3aJaHus BCIYX (ISl JIUI C HAPYIICHUSIMU 3PEHU).

CryneHTaM ¢ MHBAJIMIHOCTBIO YBEIMYMBAETCA BpPEMsl Ha MOJATOTOBKY OTBETOB Ha KOH-
TPOJIbHBIE BONPOCHL. [/ TakuX CTYJEHTOB MpeaycMaTpHBaeTcsi AOCTyIHast opma mpenocTas-
JICHUs] OTBETOB HA 3a/laHUsl, a UMEHHO:

- MMCbMEHHO Ha Oymare WM HaOOPOM OTBETOB Ha KOMIbIOTEepe (IS JIHIl C HApyLICHUS-
MU CIIyXa, peun);

- BBIOOPOM OTBETAa U3 BO3MOXKHBIX BAPUAHTOB C MCIIOJIB30BAaHUEM YCIYT aCCHUCTEHTa (151
JIUI] C HapYIICHUSIMHU OMTOPHO-BUTATENILHOTO aliapara);

- YCTHO (7151 JTUI] ¢ HAPYIIEHUSIMH 3pEHHSL, OTIOPHO-ABUTaTEIBLHOTO armapara).
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[Tpu HeoOXoMUMOCTH JIsi OOYYAIOIINXCS C MHBAJIMIHOCTHIO MPOIIEypa OIECHUBAHUS pe-
3yJIbTaTOB O0yUYEHUSI MOKET MPOBOIUTHCSA B HECKOJIBKO ITAIOB.
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[Ipunoxenue 1

®OH/ ONEHOYHbLIX CPEACTB

no JIMCIMIIIMHE

«MapkeTunn»
Hanpasnenne noaroToBku 27.03.05 MgHoBaTuka
HampaBnennocts (mpoduias) oOpa3oBaTeNbHOU MPO- | YTPaBJICHHE WHHOBAITMOHHBIMH TPOEK-
T'paMMBbI TaMu
KBanudukarus BeITyCKHUKA bakanasp
"o Havasa moAroTOBKH (10 y4eOHOMY TUIaHy) 2020
®dopma 00yueHus 3aouyHas hopma
TexHonorHUst 00Y4YCHUS TpaguuroHHas
Kypc Cemectp TpynoeMKocCTb, 3.€.

2,3 4,5 4

Bupg npomexyrouHoi artecTa- OOGecneynBaroiee moapas3aeicHue
1
3a4eT ¢ OIEHKOM Kadenpa «MenemxMeHT, MapKETHHT M TOCYIapCTBEHHOE
yIIPaBIICHHUE)
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1 IlepeyeHb NIIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUs 110 AUCHHUILIMHE (MOLYJII0), CO-
OTHECEHHBbIX ¢ MHAMKATOPAMM JO0CTHKEHHS] KOMIIeTeHIUI

Tabmmma 1 — KomneTeHuu u M"HAMKATOPHI UX TOCTHKCHUS

Kox u HauMeHoBaHNE KOMIIE-
TEHIUHU

NHnukaTopbl TOCTHXKEHUS

[Tnanupyemsble pe3ynabTaThl
o0y4YeHUs IO TUCITUTLINHE

O6menpodeccrnoHanbHbIE

OIIK-4 CniocoGen ocy-
IIECTBIIATH OLIEHKY (P dek-
THUBHOCTH CHCTEM YyIpaBJIe-
HUS, pa3padOTaHHbBIX Ha OC-
HOBE MaTeMaTHYECKUX METO-
JI0B

OIIK-4.1 3gaeT METOObI OIIEHKU
3¢ HEKTUBHOCTH CUCTEM yIIPaB-
JICHUS

OIIK-4.2 Ymeer npUMEHATH al-
TOPUTMBI ¥ IIPOLIETYPhI OLIEHKU
3¢} HEKTUBHOCTH CUCTEM YIIPaB-
JIeHUs1, 0a3UPYIONINXCS HA Ma-
TEMaTUYECKHX MOJEIAX
OIIK-4.3 Brnaneet HaBLIKAMU
aHaJM3a U CHHTE3a METOIUK
orieHKH () PEKTUBHOCTH CUCTEM
YIpaBIeHUS! TEXHOJIOTHUECKUMHU
Y IPOU3BOJICTBEHHBIMU TIPOIIEC-
camu

3HaTh COBPEMEHHbBIEC KOH-
LEeNIMU U chepsl IpuMeHe-
HUS MapKETHHTa;

YMeTh NPUMEHSThH CTaTH-
CTHYECKHE METOBI cOOpa,
XpaHeHus1, 00pabOTKH U aHa-
nr3a HHPOPMAIIMH O PHIHKE,
NOTPeOUTENAX U KOHKYPEH-
Tax JiyIsl OUEHKU U MPOTHO3HU-
pOBaHUs MAapKETUHTOBOM Jie-
ATEJIHLHOCTH;

Bnaners HaBEIKAMU

aHAJIUTUYECKUMHU METOJAaMHU
TUTSE OTICHKH 3P PEKTUBHOCTH
MapKETUHTOBOM JIesATeNbHO-
CTH;

[IpodeccnonanpHbIC

IMK-1 Crioco6eH mpoBoIUTh
OIICHKY TTPOU3BOJICTBEHHO-
TEXHOJOTHYECKOI'0 MOTEHIU-
ayra moApa3 IeICHUs MPo-
MBIIUICHHON OpTraHU3aIiu
JUTSI IPOCKTHUPOBAHUS M pea-
JIA3aUN HHHOBAIIMOHHEIX
peleHui

[IK-1.1 3HaeT npuHLHUIIBI, KOH-
LETIIUH U TTOXOIbI YIIPABICHUS
MpolieccaMy TAKTHYECKOTO TIa-
HUPOBAHUS MTPOU3BOCTBA HA
YpOBHE CTPYKTYPHOTO MOJpas3-
JICTICHHS TIPOMBIIINICHHON opra-
HU3anuu (oTaena, 1nexa)

ITK-1.2 YMmeeT 000CHOBBIBATH
KOJINYECTBECHHBIC U KAYCCTBEH-
HbIE TPeOOBaHUS K TIPOU3BO/I-
CTBEHHBIM pecypcam, Heo0Xo-
JTUMBIM JIJT OpTaHU3aIuH TIPO-
M3BOJICTBA MHHOBAILIMOHHOTO
MPOJIYKTa

IIK-1.3 Bnaneer HaBLIKaMU
onpeeseHUs] TEXHUKO-
HKOHOMHUYECKOH 3 (HeKTUBHO-
CTH BHEJPCHUS MHHOBAITMOHHO-
rO IPOAYKTa

3HaTh MApPKETUHTOBYIO Cpe-
Iy ¥ €€ aHaJIN3;

YMeTb aHanu3upoBaTh Map-
KETHHTOBYIO CPEJly OpPTraHHu-
3allUY U KOHBIOHKTYPY PBIH-
Ka,

Bnaners Meronamu u cpen-
CTBAMU BBIABICHUS U QOp-
MHUpPOBaHHS CIIpoca MoTpedu-
TeJIe;

3HaTh NPUHIUIBI U METOBI
IIPOBEJICHUSI MAPKETHHT OBBIX
HUCCIICIOBAHUIM, METOIBI
OLICHKH U NTPOTHO3UPOBAHUS
MapKETHUHIOBOH JESATEIBHO-
CTH;

YMeTh ynpasJsiTh aCCOPTHU-
MEHTOM U KOHKYPEHTOCIIO-
COOHOCTBIO TOBApOB U yCIYT;

Bnanets MmeTomamu cbopa,
00pabOTKU M aHAIN3a MapKe-
TUHTOBOM MH(GOPMAITIH.
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Tab6muia 2 — [TacmopT ¢oHIa OIEHOYHBIX CPEJICTB

KonTtpoaunpyembie
pa3aeibl (TeMbl)
AMCHMUILINHBI

dDopmupyemMas
KOMIIEeTCHIUSA

HanmenoBanue
OLICHOYHOI'0
cpeacrBa

IToxa3zaTen oneHKH

Paznen 1 Teopernueckue
OCHOBBI MapKeTI/IHI‘a.

OIIK-4

Saganus 1.1- 1.10

- IOHHUMAaEeT METOI0JIOIH-

YECKUE OCHOBBI MAPKETHH-

ra, 3JIEMEHTHI, KOHIIEIIIHAH,

1enu, QyHKIUU.

- TPaBWIBHO HCIIOJIB3yeT
METO/IbI ¥ TTPUHIIHITHI

MapKETHHTA.

Pa3nen 2 Mapketunrosas
cucrema NnpeanpusaTus.

OIIK-4
I1K-1

3aganus 2.1-2.14

- aHaJIM3UpYET BHEIIHIOK
Y BHYTPEHHIOIO Cpeqy
MIPEANPUATHS.

- NPUMEHSET UHCTPYMEH-
ThI CETMEHTALIUH, BEIOOpA
LIEJIEBBIX CETMEHTOB, NIO3U-
LIUOHUPOBAHMUSI.

Paznen 3 MapkeTuHrosas
ACATCIIBHOCTE HMHHOBAIIU-
OHHOM KOMITaHUH.

OIIK-4

3aganus 3.1-3.15

- UCTIOJIB3YET HCTOYHUKN
uHpopMaUU U

METO/IbI MAPKETHHTOBBIX
HCCIIE0BAHUM.

- TIPUMEHSET METOJIbI UC-
CIICIOBAHUS MTOBEJICHUS T10-
TpeOUTENICH.

- BII3JICCT HaBBIKAMH UC-
CIIeIOBaHUSI KOHKYPEHTOB U
KOHKYPEHTOCIIOCOOHOCTH
HPEATIPHUATHSL.

Pazgen 4 Crpareruue-
CKUI MapKETUHT

OIIK-4
I1K-1

3aganus 4.1-4.2

- BJIAACCT HaBbIKaMU TaK-
TUYECKOTO U CTpaTeruye-
CKOT'O IIJIAaHUPOBAHUS.

- pa3pabaTbIBaeT Mapke-
TUHT'OBBIC CTPATCIUU.

Bce paznenst

OIIK-4
I1K-1

KouTponbnas pabo-
Ta

KomnuectBo BCPHBIX OTBCTOB
Ha UTOT'OBEIH TECT

2 MeToauveckue MaTepHuaJibl, ONpeae/siiolue NpoueIypbl OHeHUBAHUS 3HAHM,
YMeHUii, HABbIKOB U (MJIM) ONbITA JeATeJIbHOCTH, XapaKTepu3ywouue npouecc GopmMupo-

BaHHUS KOMIIeTEHI NI

Mertonuueckue mMaTepuanbl, ONPEACISIONINEe MPOUEAYypbl OLICHUBAHUS 3HAHUMN, YMEHHIA,
HAaBBIKOB U (I/IJII/I) OIbITa ACATCIILHOCTH, MPCACTABIICHLEI B BUIC TEXHOJIOTHYECKON KapThbl JUCIIU-

TIMHEI (Tabswmma 3).

Tabnuua 3 — TexHonornyeckas kapra

HanmenoBanue
OLICHOYHOI'0
cpeacTBa

Cpokn
BBINOJIHEHUS

IIxana one-
HUBaHUSA

Kpurtepun
OLICHUBAHUS
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HaumenoBanmue
Cpoxu IIkana oue- Kpurepun
OLICHOYHOI'0
BbITIOJIHCHUS HUBAaHMS OLICHUBAHUSA
cpeacTBa
5 ceMectp

Ilpomesrcymounaa ammecmavusn ¢ gropme 3auém c oyenxoil

Saganus 1.1- 1.10

1-3 menens

1 bamn*10=
10 bamoB

1 Oasu1 — 3amaHue BBIITOJIHEHO
0e3 omuooK;

0,5 Gayma — gomymieHa
OIINOKa;

0 Oa/wI0B — 3aJaHMe€E BBIIIOJI-
HEHO HEBEPHO.

3aganus 2.1-2.14

3-5 "Henens

1 bamn*14=
14 damnoB

1 Oasu1 — 3amaHue BBIITOJIHEHO
0e3 omunooK;

0,5 Gaya — gomymieHa
OIINOKA;

0 OaJUIOB — 3aJaHHE BBIIOJ-
HEHO HEBEPHO.

3aganus 3.1-3.15

5-7 wenens

1 bamn*15=
150amn0oB

1 Oasu1 — 3amaHue BBIIIOJIHEHO
0e3 omunooK;

0,5 6ayna — gomymieHa
OIINOKa;

0 OaJUIOB — 3aJaHUE BBIIOJ-
HEHO HEBEPHO.

Samanusa 4.1

7-12 "Henens

8 OaoB*2=
16 OamtoB

8 0aJUIOB — 3aaHK€E BBIIOJI-
HEHO 0e3 oIHMOOK;

4 Ganna — gomymieHa oumo-
Ka;

0 OaJUIOB — 3aJaHHE BBIIOJ-
HEHO HEBEPHO.

KonTposbnas pa-
6ota

16 Henena

30 oamtoB

26-30 OammoB - 91-100%
IPaBUJIbHBIX OTBETOB — BBI-
COKHH ypoBeHb 3HaHuil. Ilo-
kaszas ominuHble3YHBI B
paMKax yCBOCHHOTO y4eO0-
HOT'0 MaTepuana.

21-25 OGamnmoB - 71-90 %
IPaBUJIbHBIX OTBETOB — J0-
CTaTOYHO BBICOKMI YPOBEHb
3Hanuii. Ilokazan  xopo-
mme3YHbl B pamkax ycBo-
€HHOTO Y4eOHOro marepua-
na.

16-20 6amna - 61-70% mnpa-
BUJIbHBIX OTBETOB — Cpel-
HUU ypoBeHb 3HaHuM. [Toka-
3a]  YAOBJIETBOPUTEIIbHBI-
e3YHsI B pamkax yCBOEHHO-
ro ydeOHOro Mmarepuaia.
IIpu oTBeTax Ha BOMPOCHI
ObUIO JOTYIIEHO MHOTO He-
TOYHOCTEH.

15 u menee OamioB - TpH
oTBeTe Ha 00a Teoperndye-




HanmenoBanue
OLICHOYHOI'0
cpeacTBa

Cpoxu
BbINOJTHEHU S

MIxanaa one-

Kpurepun

HUBaHUA OICHUBaHUA

CKHX BOmpoca Owuiera CTy-
JEHT  MPOJIEMOHCTPUPOBAI
HEIOCTAaTOYHBIN YPOBEHD
3YHsr1. IIpu oTBeTax Ha BO-
npockl  ObIO  JIOMYLICHO
MHO’KECTBO HEMPABHJIbHBIX
OTBETOB.

HUTOI'O: -

&5 damoB -

Kputepuu oneHkn pe3yibTaToB 00y4eHUsI 1O AU CHMUILIMHE:

0 — 64 % oT MakcHUMaJbHO BO3MOXKHOM CyMMBI 0aJlIOB — «HEYA0BJIETBOPUTEIBHO» (HEJ0CTa-
TOYHBIA YPOBEHbB JIJIsl IPOMEXKYTOYHOM aTTECTAIIUU 110 TUCIHUILIINHE);

65 — 74 % oT MaKCUMaJIbHO BO3MOKHOU CYMMBI OQJIJIOB — «yOBJIETBOPUTEIHHO» (IIOPOTOBBIi

(MUHUMAJTLHBIN) YPOBEHB);

75 — 84 % oT MakCHUMaJIbHO BO3MOXHOW CyMMBI 0aJJIOB — «XOPOLIO» (CPeIHUN YPOBEHbD);
85 — 100 % or mMakcuManabHO BO3MOXKHOH CyMMBI 0AJUIOB — «OTJIMYHOY» (BBICOKUHU (MakcH-

MaJIbHbIi) YPOBEHD)

3 TunoBble KOHTPOJILHBbIE 321aHUSI WJIN UHBIE MAaTePUAJIbI, HEO0X0IMMBbIe JIJIs
OLEHKHU 3HAHUI, YMEHH I, HABBIKOB U (MJIM) ONBITA JeATEJIbHOCTH, XapaKTepH-
3yomme npouecc popMupoBaHus KOMIIETEHIIUI B X0/1e 0CBOeHHsI 00pa3oBa-

TeJbHOH MPOrpaMMbl

3.1 3agaHus QI TeKYyero KOHTPOJIsl yCIeBaeMOCTH

Pazgen 1 Teopernueckne 0CHOBbI MAPKETHHIA.

3ananue 1.11IpuBenure B COOTBETCTBUE CTOJIOIIBI

Ne | Tepmun Onpenenenue

1 MapKeTHHT 3TO A | ucciegoBaHUE phIHKA

2 | [lossBneHne MapKeTHUHTa CBA3AHO b JKeIaHue TOoTpeOuTeNnss NPUOOpPEeCcCTH TOBap,
MO JIKpETUICHHOE (PUHAHCOBON BO3MOKHOCTHIO.

3 MapkeTuHr 3apouics B B M3MEHEHHUE CIpoca MoJ BO3ACHCTBUEM HU3ME-
HEHUS IIeHA

4 | TepMuH MapKeTHHT O3HAYAET [" | ToBap-1ieHa-pacnpeieeHHe-POIBUKECHHE

5 | HorpeGHOCTH 3TO Jl | uccnenoBaHue, aHAJUM3 U HM3y4YeHUE MOTPeOu-
Tene U MPOIYKIIMHM KOMITAaHUU

6 | Copoc ato E | pazpaboTka HOBBIX YCIyT WM TOBapOB KOMIIa-
HUU

7 Koukypennus ObiBaet E aHaJIN3, OLIEHKA M MPOTHO3MPOBAHUE COCTOSI-
HUS ¥ Pa3BUTHSI PIHKOB

8 DJIACTUYHOCTH CIIPOCa ITO 2K | aHanu3 KOHKYpPEHTOB

9 | DNMacTUYHOCTH MPEIIOKESHHUS ITO 3 Cc 00OCTpeHHEM KOHKYPEHIIMU TOBAPOIPOU3-
BOJIUTEIIEN

10 | IepexpécTHas HMaCTUYHOCTH N | ocTpas He0OXOIMMOCTH B 4eM-TTHOO

11 | Konnermus 4P mapkerunra Bkito- | K [IEHOBas U HE I[IeHOBasd

qaer
12 | K rmobGanbHBIM 3a7a9aM MapKeTuH- | JI W3MEHEHUE TPEIIOKECHHS TOJT BO3JEHCTBHEM

Ira OTHOCATCA:

HU3MCHCHUSA LICHBI
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13

Konnenuus 4CMapkeTuHra BKIIIO-

qacT

pa3paboTka TOBAPHOTO aCCOPTUMEHTA

CIIIA

3TO U3MEHEHHE CIpoca Ha TOBap A MOJ BO3-
JIECTBMEM M3MEHEHUsI 1IeHa Ha ToBap b

= olz| =z

YMEHHE U HCKYCCTBO TPaHC(POPMHUPOBATH
HYX/Ibl U 3alpochl MOTpeOuTeneil B KOHKpPET-
HbIE TOBAapbl U YCIyTU

pa3paboTKa 1EHOBOM MOJUTHKH (PUPMBI

ol

y4acTHe B CO3JaHUU CTPATETUYECKOTO IUIaHa
KOMIIaHHH, a TAK)KE TAKTHISCKHUX JCUCTBUM

I{ena-moTpeOHOCTH-YT0OCTBO-KOMMYHHKAITUH

peanu3anus TPOAYKIMU U YCIYT KOMIAHUHU

KomMmyHuKaImm MapKkeTuHra

X<

MOCTHPOJAKHOC OGCHy)KI/IBaHI/Ie

3aganue 1.2. YcranoBure

OCHOBHBIM COJACPKAHUEM.

COOTBCTCTBUC MCIKAY HNPHUHOUIIAMU MAPKCTUHIA U HUX

/o

[TpunIMn

n/n

OcHoOBHOE coaepKaHue

1

marketingmanagement

— IUTAaHUPOBAHME, IOCTPOCHUE PA3INYHBIX MapKe-
THUHIOBBIX IIPOTPaMM, JOJT0-, CPEIHE- U KPaTKO-
CPOYHOE INIAHUPOBAaHWE MAPKETHUHTOBOM Jesi-
TENbHOCTH;

governingofmarket

— NPOJBMKEHUE TOBAPOB U YCIYT, JTr00ast hopma
COOOIICHUH, UCTIONIb3yeMast 711 HH(DOPMUpPOBa-
HUs, YOSIKIEHUS WIM HATTOMUHAHUS O TOBapax,
ycJyrax, TOproBoil Mapke u T.11.;

segmentation

— CerMEHTAIIMS PhIHKA, ITOUCK HanboJee BaKHBIX
PBIHOYHBIX CETMEHTOB U MPEJIOKEHAE TOBAPOB
JUUISL HUX

adaptation

— TrOKO€ pearupoBaHre Ha TPEOOBaHUS AKTHBHO-
ro U MOTCHIUAJILHOI'O CIIPOCa;

innovation

— WHHOBaNud, CO3JaHUC HOBOI'O TOBApa,

marketingresearch

- "rmobanibHOE" yIpaBlieHHEe MApKETHHTOM, 00Y-
cllaBiIuBaroIiee "0OCHOBHON X0 COOBITHI" B Jiesi-
TEITLHOCTH (DUPMBI,

planning

— TEKyIllee YIPaBICHUE MAPKETUHIOM, ITOHUMAE-
MO€ KaK pelICHHE TEKYIIMX 3a/1a4 M0 JOCTUKE-
HHIO JKEJIaeMBbIX IICIeH;

promotion

— HcclieIoBaHNE PIHKA, 9dKOHOMUYECKOMKOHBIOK-
TYpBI ¥ IPOU3BOJCTBEHHO-COBITOBBIX BO3MOXKHO-
CTEU NPEINPUSITUS;

HOBHBIM COACPKAHUCM.

3ananue 1.3YcraHOBHUTE COOTBETCTBUE MEXAY (DYHKITUSIMU MapKETHHTA U UX OC-

1/
vl

[TpunIMn

1/

OcHOBHOE coaepkaHue
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1 | AganmuTuueckas
byHKIISA

OpraHu3aIys NPoU3BOACTBa HOBOTO TOBapa, OpraHu3allus cHao-
YKEHUS, YIIPaBIeHUE TPON3BOICTBEHHBIM Ka4eCTBOM.
[TpoaykTOBO-IPON3BOACTBEHHAA(DYHKIINS MAPKETHHTA -
3TOCO3J]aHINEHOBLIXTOBAPOB, KOTOPHIE ObI
Han00JIeeCOOTBETCTBOBATUTPEOOBAHUAMITOTPEOUTEICH.
MapKeTHHIBO3AECCTBYETHAIIPOU3BOICTBO,
MBITAsIChCACIATHET0OCTATOYHO THOKUM, CIIOCO0-
HBIMITIPOU3BOIUTEKOHKYPEHTOCTIOCOOHBIETOBAPHI, COOTBETCTBYIO-
HIMETEXHUKO-3KOHOMHYECKUMITapaMeTpaM, U ¢ OTHOCUTEIIBHO
HUBKUMH H3JICPKKAMU;

2 | IIpousBonu-
CTBCHHas

byHKIUS

MIPEICTABIISIET COOOM OpraHM3aIis CTPATETMUYECKOTO W OTlepaTHB-
HOTO IUTAHUPOBAHUS U KOHTPOJIS, THPOPMAITMOHHOE 0OecTieueHIe
YIpaBJICHUS, KOMMYHUKaTUBHAS QyHKIHA. DyHKIMS yripaBaeHUs
Y KOHTPOJIS Mpa3yMeBaeTyCTaHOBICHUEMAKCUMAaIIb-
HOBO3MOKHOUIIJIAHOMEPHOCTH M MPONOPIHUOHATIBHOCTH B
JEeSATEIILHOCTUIIPEIPUSATHSI, 0COOCHHO B paAMKaXero0JIrocpoy-
HbIXCTpaTernyeckuxuenei. [Tpu-
ATOMIJIaBHASYIIpaBJIeHYECKasg3a1a4ap yKOBOACTBAIPEAIPHSI-
THUSICOCTOUT B TOM, YTOOBIYyMEHBIITUTHCTENEHLHEONPEICTICHHOCTH
U PUCKA B XO3SHCTBEHHOUIEATEIILHOCTH U 00€CIIeUHTh-
KOHIICHTpaIUIopecypcaHaBbIOpaH-
HBIXIIPUOPUTETHBIXHATIPABICHUSX.

3 | CosrToBas
byHKIISA

OpraHu3aIis CUCTEMBI TOBAPOIBIKCHHUST, OpPraHU3aIUs CEPBUCA,
OpraHu3aIys CUCTEeMbI (OPMUPOBAHUS CIIPOCA U CTUMYJIMPOBAHUS
cObITa, (HOPMUPOBAHKE TOBAPHOM U IIEHOBOM MOJUTHKH. DTa
(GYHKIMSAMApKETHHTaBKIIIOYAET B CEOSBCETO, YTOMPOUCXOAUT C
TOBapaMH B IPOMEKYTKEBPEMEHHITOCICETOIPOU3BOCTBA U
JIOHAYaJIarnoTpeOICHUS.
CuctemaToBapOABMIKEHUSIO0ECTICYMBACTIIPEANPUITHIO (1
NOTPEOUTENIO) CO3AaHNETAKMXYCIOBUN, YUTOOBITOBAP OBLI TaM,
TJICOHHY)KEH, B TOBpEMSI, KOTJTAOHHY)KEH, B TEXKOJIMYECTBAX, B
KOTOPBIXOHBOCTPEOOBaH, U TOTOKa4eCTBA
(COXpaHHOCTHBOBPEMSATPAHCIIOPTHPOBKH ), HAKOTOPOEPACCUH-
THIBACTIIOTPEOUTEIb

4 | OysKIMSA
yIpaBIeHUsS U
KOHTPOJIS

MPEACTABISIET COOOM M3yUYCHHUE U OIlEHKaBHENTHEH (B
NepBYIOOYEPEAbPBIHOYHON) M BHYTPEHHENHCPEabI(hUPMBI. AHAIIU-
TUYeCKasa(PyHKIMSIMAPKETHHTa - 3TO U3y4YE€HUE PhIHKA KaK TaKOBO-
ro, U3y4eHue NoTpeduTene, n3ydenne GupMeHHON CTPYKTYPHI,
U3y4eHHE TOBAPOB, aHAJIN3 BHYTPEHHEH cpeJibl IPEAIPUSATHSL.

3ananme 1.4 K xakoil QyHKIIMM MapKETHHTa OTHOCUTCS CIEIYIOIINE MEPOIIPUATHUS?

Meponpusitus QDyHKIMA MAPKETUHTA
AHanuTtuye- [Tpoussoa- Pacnpenenu- VYnpasnenus u
cKas CTBEHHast TEJIbHO- KOHTPOJIS
cObITOBAs

HUccnenosanue




19

BHEIIHEN CpPebl
PEINPUATHS

Pexnama

Ananus ¢puHaH-
COBOTO TIOJIOKE-
HUS TIpepUs-
THSI

[InanupoBanue
MapKETHHIa

HUccnenosanue
pBIHKA

CermeHranus
pBIHKA

HUccnenosanue
npoaykTa / yciy-
U

Opranuzanus
MPOU3BOJICTBA
HOBBIX TOBApOB

Opranuzanus
TOBAPOJIBHXKCHHS

HccnenoBanue
noTpeOHOCTEH

AHanu3 KOHKY-
PEHTOB

VYnpasnenue Ka-
YECTBOM TOBapa

KonTponb

Opranuzanus
MPOU3BOJICTBA
HOBBIX TOBApPOB U
HOBBIX TEXHOJIO-
i

CrumynuposBa-
HHe cObITa

3ananue 1.5 K xaxkoil KOHIENIIUA MapKETHHTA BBl OTHECETE (PUPMBI, KOK1ast ©3 KOTOPBIX
IPUEPIKUBAETCS OJTHOTO U3 CIEAYIOLIUX EBU30B:

1) MbI IPOM3BOAMM aBTOMOOMIIN, KOTOPBIC TPe/iaraeM 1o JOCTYITHBIM [[CHaM;

2) MBI TIpeIUIaraeM 4achl, KOTOpPbIC MOJYYMIH 30JI0ThIe Meany Ha JIeWnurckon spmap-
K€;

3) MBI HE TOJBKO MPOJAEM aBTOMOOWJIM IO KaTajoraM, HO U JIOCTABISEM HUX K MECTY
TpeOOBaHMS TTOKYIATEIS,

4) MBI IPEJOCTABIIAEM HALIIMM KIUCHTaM HaJSK/y U IIaHC,

5) MBI COOpyXaeM IJIEKTPOCTAHIINU C YCTAHOBKOM Ta30-, BOJOOYNCTUTEILHBIX CUCTEM U
XPaHWIHIL JUIsl OTXO0JI0B TOTUIMBA;

6) MBI MPOM3BOIUM 3KOJIOTHUECKH YUCThIC MPOMYKThI MMUTAHUS, KOTOPBIC TMPEIaraeM 1o
JIOCTYITHBIM II€HAM;

7) MBI IIpeyIaraeM BHHA, KOTOPBIC TOJIYYHIN 30J0Thie Mefanu Ha [lapmkckoi, JIoHI0H-
CKOH U JPYIUX ApMapKax;
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8) MBI cTpouM 0€30TXOMHBIN 3aBOJ 1O TepepaboTKe HEPTEMPOAYKTOB C YIETOM MPHPO-

JO0OXpaHHBIX TCXHOHOFHﬁ;

9) MBI Ipe/IaraeM Bech CIEKTP YCIYT MOKYNATEI0 HAallero 000pyI0BaHMsI, KIIMSHT IS

HAaCc — Halll JOXOJ U HaJIeKa;

10) MBI HE TOJBKO MPOAAEM MEPCOHATBHBIE KOMIIBIOTEPHI, HO ¥ YCTaHABIMBaeM, 00y4a-
€M U IIOMOTraeM B 00CITyKMBAHUU.

3apanue 1.6 Hapenure nopsiok B Tabuiie.

ITepuon Kounenmnus I'maBHas nenn OcHOBHOIT Conepxxanue
WHCTPYMEHT
1860 — 1920 | MapkeTunr [Ipon3BoOXy TO, 4TO y/0O- | ATpeCCUBHOE [ToTpeburenu
B3aMMOOT- BIICTBOPSIET TOTpeOUTe- | MPOJABIKECHUE KyIsiIT TO, 4TO
HOIIEHUI Jer, JaUCTpUOBIOTOPOB, JIOCTYITHO o
NapTHEPOB 10 OU3HECY LIEHE
1920 -1930 | Tpagummon- | [Ipow3Boxy 1O, uTo | KauectBo ToBapa | [lorpeburenn
HOTO MapKe- | Hy’)KHO TOTPEeOUTENo C KyIsiIT TO, 4TO
THUHTA y4eToM TpeOoBaHUN 00- Jydiiee 1o  Ka-
IIeCTBA 94EeCTBY
1930 - 1950 | IIpousBonu- [IpousBoxy TO, uTo | Opuenrtanusa Ha | Kpusuc skoHO-
CTBEHHasI HYXXHO IOTPEOUTEIIO npuObLIH MUKH
1960 — 1980 | COnrToBas PazButue cOpiTOBOM cetn | MeTonpl  WHTE- | Y IOBIETBOPEHHUE
Tpallid W CeTe- | Hy)KJ U ToTped-
BOT'O aHaJIu3a HOCTEHN
1980 — 1995 | ToBapHas IIpounsBoacTso kaue- | MccnenoBanue YcnoBust coepe-
CTBEHHBIX NMPOJIYKTOB noTpeduTens KEHHSI pECypCOB
1995 — o Commansao- | IIpousBoxy To, uto Mory | MccnenoBanue Lenenanpas-
HACT. 3THYECKOTO COLIMATBHBIX U | JICHHOE  CcO3Jia-
MapKeTHHTa DKOJIOTMYECKUX | HUE U TOJIJep-
MOCIIEACTBUM KaHUe MU JIOJITO-
CPOYHBIX CBSI3€U

3ananme 1.7 O3HaKOMBTECH C OMMMCAHHOW CUTYaIIUEH.

Keiic-cutyanus «MapKeTUHI B3aUMOOTHOILLIEHUID

Kaxxnomy mocerutento, npumieameMy B opuc koproparuu «MaitkpocodT», BpydaeTcs
OTKpBITKA ¢ oTorpadueit COTpyIHUKOB, MOANUCH MO KOTOPOi riacut: «Mbl Bac BHUMaTenbsHO
ciymraeM. D10 Oec MIaTHOe MUChMO, aapecoBaHHOE TUPEKTopy oduca r-uy Jxony CTpeuty».
Ha oGpatHOii CTOpOHE OTKPBITKH MOCETUTENh YnTaeT: «Mpbl 61arogapum Bac 3a To, uto Bbr 00-
paTtwiuch K HaMm. Benb nMeHHO Onarofapsi HalllM KJIMEHTaM MBI CTalld OJTHAM U3 JTUIEPOB PHIH-
ka. [l Toro 4yToOBI COXpaHUTH 32 COOOM MO3UIMK, HAM HEOOXOAUMO 3HATh, YTO MBI JIeJIaeM He-
npaBmIbHO. [Ipeanoxkenus U 3aMev4aHuss OTHOCUTEIILHO OOCITY>KUBAaHUS MOTPEOUTENeH, KaKUMHU
OBl HE3HAUMTEIHLHBIMU OHU HHM OBUTH, MBI TIpUMEM ¢ OnaromapHocThio. Kaxnoe u3 HuxX Oymer
BHUMATEJIbHO PACCMOTPEHO.

1.  Kakwue uenu npecieayer opraHusaliysi, UCIONb3ys TaKol MpueM paboThl C moce-
tutensimu? [lodeMy (akTop yIOBIETBOPSHHOCTH HIIM HEYJIOBIETBOPEHHOCTH KIIMEHTA HTPacT
TaKyl0 OOJBIIYIO POJIb Jaxke B KpymHOM OwusHece? OTBET apryMEHTHUPYWTE, MPUBEAUTE TOJI-
TBEPIKJIAIOIIUE TIPUMEPHI U PE3YNIbTATHI OMyOIMKOBAaHHBIX B JIMTEPATYPE UCCIICTOBAHHIA.

2.  CoBpeMeHHbIE KOMIIAHUH, OPUEHTUPOBAHHbIE HA MOTPEOUTENs], CTapaloTcs yIo-
BJICTBOPSITH €r0 B OOJbINEH Mepe, YeM KOHKYPEHTBI, HO HE CTPEeMATCS JOOUTHCS MaKCHMalIbHO
BO3MOXKHOT'O YPOBHSI YJOBJIeTBOpeHus notpeduTtens. Kak Bol nymaere, mouemy? Cornacyercs u
3TO C KOHIENIIMEW MapKeTHUHIa?

3. TlokaxuTe pa3nuuusi MEXIy OpUEHTAIlMEH HA PBHIHOK, OPUEHTAIMEH HA MPOIaKU
U OpUEHTAIMEeH Ha TOBap, 0OpaTMB BHUMAaHUE Ha CIEACTBHS BBIOOpA KAXKIOW OpPHEHTAIIUU IS
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KOMIIAaHUM M Ha POJIb CITY>KOBI MApKETHHTA.

KonTposibHbIE BONPOCH! K 3a]aHHIO |

1. Kakwe conuanbHO-IKOHOMUYECKHE MPEINOCHUIKH U YCIOBUS HEOOXOIUMBI st
3(PEKTUBHOTO MCTIOIB30BAHMS MAPKETHHTA B PA0OTE COBPEMEHHBIX MPEATNPUATHIA?

2. KakoBa cymiHocTh MapkeTnHra WHHOBanui? B uém 3akmiouaercs crnenuduka
MapKeTHHra U MpoJax MHHOBaui? YTo 0011ero Mexay MapKeTHHIOM U IPoAa’kaMu U 4YeM OHU
otnuyaroTcs? Uem onpeensiercs 3HaueHUE MApKETUHTa HHHOBAITUH?

3. B dewm cynHOCTh COMATBHO-3THYECKOTO MapKETHUHTA?

4. B ueM coCTOUT 3a/1aua JIeATeIbHOCTH COBPEMEHHBIX MEHEHKEPOB 110 MAPKETUHTY
B c(hepe MHHOBAIIHIA?

3ananue 1.8 Vcnonb3ys koHuenuuio 4P, onummre oqHy U3 U3BECTHBIX BaM MHHOBAIIU-
OHHBIX KOMITaHUH.

3apanue 1.9 Ha npumepe Toil ke KOMIAHUHU, UCIIOJIB30BAaHHOM JJIsl BHITIOJIHEHHUS 3a/1a-
Hua 1.8, onummre koHuenuio Mapkerunra 4C. Kpatko copMynmupyiiTe OCHOBHBIE pa3Inyiusl B
noaxoxax 4P u 4C.

3ananme 1.10Ha npumepe npeanpusTus, UCIOIb30BAHHOTO /1JIS BHIMIOJHEHUS 3aaHUIN
1.8 u 1.9, onummre konuenuuio mapkeruara 8PK Jlanoka. Kpatko copmynupyiite ocHOBHBIE
paznnuus B noaxoxnax 4P, 4C u 8P.

Pa3nen 2 MapkeTHHroBasi CHCTEMA NPeANPUSITHS.

3aganme 2.1 Brivmure 31€MEHTH MapKETHHTOBOM Cpe/ibl OPraHU3AIMU B MyCThIE KJIET-
KM pUCYHKA.

MAPKETHHIOBAA CPEDA NPEANPHATHA

_____ hvemdmimi s dsiskisidisiglsiskis i disilais b diai o _._.‘
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1 f ) [
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! S e oF .
: U Mukpocpena npegrpuats :
I 1

M AKPOCPE 04 MPEANP MAT MA

3ananue 2.2 Ilepeuncnure B Tabmuiie GakTopsl, KOTOPbIE OKAa3bIBAIOT HaMOOJEe CyIle-
CTBCHHOC BJIMAHHUC HA ACATCIIbHOCTD HHHOBaHHOHHOﬁ KOMITaHHUMH.
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JlonoaHHUTE TiepeueHb KOHKPETHBIX (DaKTOPOB BHEIIHEH Cpeibl, IeHCTBYIOMINX HaA JaHHOE
npeanpustie. OLeHUTe 0 KaKAOMY U3 (AKTOPOB BAXKHOCTbH JUISl OTPAC/IU; BIUSHHUE HA IpEl-
IIPUATHUE; HAIIPABIECHHOCTD BIMSAHUSA. PaccunTaiTe MHTErpaabHYIO OLICHKY U CEJIAlTe BHIBOBL.
Tabmuua — Mcxonuele TaHHEBIE.

DakTOpbI BHENIHEH

cpenbl

Ba:xHocTh
JJIS OTPACIH

(A)

Bausinue Ha op-
ranu3amnuio (B)

HanpaBJ/jieHHOCTH

pausinus (C)

CreneHn
BAKHOCTH

4-B-0

1. IMagnemus
COVID-19

*BBITIOJIHSS 3aJ]aHUE YUYUTHIBANTE cienytomuid hakt: BHem s cpena MeHseTcs
HE3aBHCHUMO OT JKeJIaHUsI KOMIIAaHHUH, B KaKOW OTpaciu oHa Okl He (yHKIIMOoHHpoBaia. OIHAKO,
rJ100abHbIE BBI30BbI, KOTOPHIE MOTYT CYIIECTBEHHO OCJIOKHUTH <«OKU3Hb) KOMIIAHUN C Tpau-
IOUOHHBIMHU 6I/I3H€C-MOI[GJI$IMI/I, 1JIs1 THHOBAIIMOHHBIX KOMHaHI/II\/'I, o cBoeil CYTH, ABJISIFOTCA HC
yIrpo3aMu, a BO3MOXKHOCTAMHU !

3aganue 2.3K xkakomy BUy MapKETUHTOBOM CpEABI OTHOCSTCS CIAEAYIOLIUE JIEMEHTHI?

OIeMeHT

Bun cpeasl
Buytpennsis Muxpo- Makpo-
cpcaa BHCIIHAA BHCIIHAA
cpena map- cpena map-
KETHUHI'a KETHUHI'a

[IponsBoauTENN TOBApOB aHAJIOTOB

Tpamuumu u 06pa3 XKU3HU

3aKOH 0 3alIKTe MpaB NoTpeduTenen

YPpOBEHB POKIAEMOCTH

Hpecc-kon

OOyuenue nepcoHana

AaKThI

HOpMaTI/IBHBIe U 3aKOHOAAaTCIbHBIC

CtpyKTypa moTpeOUTENECKIX PAcXo-
JIOB IOMOXO3SHCTB

JIngHOCTH pYyKOBOAUTEIIS

TpaHcnopTHasi KOMIIaHUS

Tennep Ha MOCTaBKY KOMITBIOTEPOB
U1 IpeeKTypHI

byxranrepus

MexayHapoaHasi MUTpaLyst

IlosBieHNE HOBBIX TEXHOIOT U

3arpsi3HEHUE OKPY>KaroIle cpeibl

MapKeTHUHI0BOE areHTCTBO

Cpenunuii pa3mMep HaYUCICHHBIX Me-
CSTYHBIX IEHCUU

YuciieHHOCTh HAacEJICHUS
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Pexnamuoe areHTcTBO
I'punnuc

Cxkuan

Nudnsuus
JuctpudpioTop

bank

CMHA

Keiic-3aga4ya 2.4 MapKeTUHT U PbIHOYHBIE MMO3UIIUN KOMITAaHUH.

B 3amaue ommchIiBaeTcs CUTyalus, XapaKTepHas Ui KOMIIAHUW B TMEPBOM JeCSTHIIC-
tiM 21 Beka. O3HAaKOMBTECH C HEM U OTBETHTE HA BONPOCHI B KOHIIE.

Komnanus KodakNorge, npencrasurens amepukanckoid THK B Hopserun, npesiara-
eT ToBapsl U ycuyru mon mapkoi Kodak: pasmuunsie Buasl poTomieHkn, GoToodopyaoBaHue,
YCIIyTU 1O MPOSIBIICHUIO TUICHKH U IeYaTaHuio GpoTorpaduii.

Ha peiake goronponykuuu ¢upma 3anumaet goito 50%, xots B 60-X rogax mpouuio-
ro Beka oHa Biazena 90% poiHka. [ 1aBHbIE KOHKYPEHTBI, TOTECHUBLINE KOMITAHUIO, — ILIBEJ-
CKH€e (UPMBI, HA JOJI0 KOTOPbIX Ipuxoautcs 30% pblHKA yCilayr, IpeloCcTaBlIsIeMbIX GoToaTe-
npe. OgHako HamboJee CUITBHBIN KOHKYPEHT CeTO/IHsI — 3TO KoMmanus Fuji, Ha 10110 KOTopoi
MPUXOJUTCS OKOJIO TpeTH pbiHKa (otompoaykiuu. PykoBoactBo KodakNorge cuuraer, uro
NPUYUHON MOTEPU MPENKHHUX MO3ULUN HA PhIHKE ObLIA HEIOCTATOYHO OBICTpasi peakius Ha W3-
MeHuBIIHecs notpedbnoctn nokynareneid. Kak Fuji, Tak u KodakNorge ycrymamoT peiHOYHBIS
no3unuu komnanuu Agfa B chepe potoroBapos 1 npodeccnoHanos.

Yro kacaercs LIEHOBOM KOHKYPEHIIUH, 3/1€Ch BHIMTPHIBAIOT MECTHBIE HEOObIINE PUP-
MBI, KOTOPBIE, MIOJIb3YsACh TEM, UTO LIEHBI Ha HOPBEXKCKOM pbIHKE Ha 15-20% BbllIE, UeM B Ipy-
I'MX €BPOINENHCKHUX CTpaHaX, MPeJOCTABIIAIOT TOKYNATEIsIM pa3Hble BUABI CKUIOK.

[To maHHBIM MapKETHHTOBBIX MCCIEIOBAHUM, CpeHUN MOKyHaTesb (HOTOMPOTYKIIHH
— 93T0 GOTONOOUTENH, MOKYMAIOIIWA ATOT TOBAp B HEOOJBIINX Mara3MHYMKaxX MPH 3ampaBoy-
HBIX CTAHLHUAX, B TOCTUHUYHBIX Mara3pHax M BO BpeMs MOCEUICHHs Pa3IMYHbIX IIEHTPOB pa3-
BiaeueHui. IIokynku nenaroTcss UMIYJIbCUBHO, AJIS yIOBIETBOPEHUS TOJIBKO YTO BO3HMKILETO
xkemnanus. Pykosonsmuii cocraB KodakNorge cunTaet, 4To mokymarenss He 0co00 HHTEpecyeT
Mapka nokynaemoro usgenus. ITokymaercs Ta (OTONpOIyKIMS, KOTOPYIO MOXHO JIeT4e U
osicTpee Bcero kynuth. [Toaromy KodakNorge ctpemMuTcs mosyduTh Kak MOKHO OoJbIe Me-
CTa JUIs BBIKJIAJIKU B Mara3uHax.

MapkeToJ0ry MoApa3IeISIOT MoKynaTeneil (oToToBapoOB Ha PO3HUYHBIX U ONTOBBIX,
a TaKkke JUCTPUOBIOTOPOB.

Habmtonenue 3a TeM, yTo nmpuoOpeTaeT OTAENbHBIM MOKyNaTelb, JaeT BO3MOXKHOCTb
BBIIETUTH (oToso0uTenei, pororpados-noiaynpodeccnoHanoB U NpoPpeccuoHaNOB.

Kpome Ttoro, Heo6xoaumo O0jbIIOE BHUMAaHHE YAEIATh YIOBJIETBOPEHMIO CIpOCa
JTUCTPUOBIOTOPOB, MPSMOMY CHA0XKEHUIO IUJIEPOB, 3aHATHIX pealn3alueil Crenuanu3upoBaH-
HOM (POTOMPOIYKIIMH, & TAK)KE CHA0KEHUIO TUCTPUOBIOTOPOB Uepe3 MOCPeAHUKOB. B 3TOM OT-
HowmeHuu no3unuu komnanuu Kodak cunsnee, yem y Fuji, koTopasi cObIBaeT CBOI TOBap TOJb-
KO 4epe3 AWIEPOB, PEATTU3YIOIIHNX CIEIUATN3UPOBAHHYIO (POTONPOIYKIIHIO.

Mapxketosoru u meHemxkepbl KodakNorge mist coopa undpopmanuu o pplHKE UCIOIb-
3YIOT KaK BHYTPEHHHUE, TaK ¥ BHEIIHUE UCTOYHUKH.

OCHOBHOHM akIeHT B aHajM3€ BHEIIHEW MH(POpPMAIMHU JeJaeTCsl Ha BbISBICHHUE Bia-
nenblieB GoToo00pyIoBaHUsA, 00pa3 KU3HU U CIOCO0 TOCyra MOTEHIMAIBHBIX MOTPEeOUTEIICH,
a He Ha TO, KaKkue TpeOOBaHUA MPEIBABISIOTCS UHINBUIYaTIbHBIMU MOKYNATENIAMUA K MPOIYK-
1.

Bce xomnanum, padoraronue Ha peIHKE (POTOTOBAPOB, YOEKACHBI, YTO KPOME TPaIu-
IIUOHHBIX PBIHOYHBIX HUCCIIEI0BaHUI, HEOOXOAUMO HAlTH crocoO 0oJiee MOJHOTO BBISBIECHUS
NOTPEOHOCTEH MOKynareae U UX OTHOIICHUS K TOPTOBJE JAaHHBIM TOBapoM. BaxkHO 3HATH,
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KakiuM 00pa3oM IOKymaTeiab BBIOMpPaeT (POTO-MPOAYKIMIO U Kakue (aKTOpbI BIUSIOT HAa €ro
BBIOOD, KaKkoBa poJib (hoTorpaduu B )KU3HH MMOKYIATENs, YTO O3HAYAET MOKYMIKa JJIsl TOTpeOu-
TEJIsI ¥ KaKOBBI ero TpeboBaHus K o0ciyxuBanuio. Heo6XoauMbl uccieqoBaHusi KOHKYPEHTOB,
YTOOBI MCIOJB30BaTh MX IpeuMyIlecTBa. TonbKO TOrjaa MOBBICUTCS 3()()EKTUBHOCTh Mapke-
TUHTOBBIX ITPOTPAMM.

MeHemKepsl CUUTAIOT, 4TO A 3((EKTUBHOTIO IUIAHWPOBAHMUSI MAPKETUHIOBBIX HC-
CJIEIOBaHUM CIIEAyeT BBISBUTH NMPHOPUTETHHIC HAIIPABJICHUS, BEIOPATh COOTBETCTBYIOIINE Me-
TO/bI cOOpa MH(OPMALMU, HAMETUTH NIyTH NMPAKTUYECKOTO MCIOIb30BaHUS PE3y/lbTaTOB aHa-
au3a.

Bomnpocs! u 3ananus

1. Ilepeunciure 00BEKTHI, HA H3YYEHUH KOTOPHIX (POKYCHPOBAIHCH KOMIIAHUU B
Hayaje TeKyLIero BeKa.

2. Kakue KpuUTepuH CETMEHTAIMU U CIIOCO0 BHIOOPA 1I€JIEBOT0 CETMEHTa OHU BHIOMpA-
au?

3. Kakue xaHainbl cObITa SBISUIMCH OCHOBHBIMH Ha JJAHHOM pbIHKE B Havase 2000-x?

4. Pa3BuTHE KaKUX TEXHOJOTUHI HE Y4JIM MapKeTOJIOI'M KOMIIAHUHM U KaK UX pa3BUTHE
nosyimsiiio Ha 6usHec KodakNorge u Fuji?

3ananue 2.5 [IpuBegure B COOTBETCTBUE

Uccnenosanus Omnucanue
[Touckoseie (pa3- | [IpexycMmarpuBaroT 0TOOp U MPOBEPKY MPABHIBHOCTU MPUHATHIX PEIICHUI
BEJIOYHBIC)
OnucarenpHbIe [IpenycMaTpuBarOT MPOBEPKY TMIIOTE3bI O HATUYUM KAKOW-TO IPUYUHHO-
CJIEZICTBEHHOM CBSI3U
Kay3anbHbie IIpenycMaTrpuBaloT onrcaHue ONPEAEICHHBIX SIBJICHHI
TectoBble [IpenycmaTtpuBatoT cOop WHGOpPMALUU AN TPEABAPUTEIBHON OLEHKH
npo0sieMbl, TOMOTaoIel BbIPadOTaTh TUIIOTE3Yy, T€HEPUPOBAHUS HUAEU
HOBOT'O MTPOJIYKTa
[IporHozusie [TpenycmarpuBaloT npeickazaHue COCTOSHUS 00bEKTa B Oy ylemM

3ananue 2.60TBeTHTE HA CIEAYIOUINE BOMPOCHI:
1. Yro Takoe moTpeOHOCTH?
2. Kak BO3HHKAIOT MOTPEOHOCTH y uenoBeka?
3. Kakum 00pa3oM MOXHO KIacCUPUIIMPOBATH TOTPEOHOCTH?
4. Yem moTpeOHOCTH YEIOBEKA, OTINYACTCS OT MOTPEOHOCTH OpraHu3aIuu?
3aganue 2.7 CooTHEeCUTE MPUHIUIIBI aHATH3a TIOBEJCHHS MMOTPEOUTENeH ¢ UX colep-
KaAHUEM.

ITpuHIHn Copnepxanue
[Tpunnun remransra (0011as 3aKOHOMEPHOCTh | Becerna BakKHO y4WTBIBaTh, YTO MOTHBAIMA
MHUPOBOCHPUATHUSA). pUOOPETEHNUs TOrO UM MHOTO TOBapa HE Bce-

I/1a OYEBH/IHA U JIOKUT HA MMOBEPXHOCTU. YacTh
NPUYHH, Ha OCHOBE KOTOPBIX JICHCTBHTEIBHO
coBepIIIaeTcs BHIOOP, MOXKET OBITH HE SICHA 10
KOHIIAa Jaxe camoMy moTpedutemo. Camas
OosbIast omuoKa, KOTOPYIO MOKHO JIOMYCTUTh
B pealln3alliy TOrO TPUHIIMIIA BO BPEMS HC-
CIIETOBaHMS — 3a7aTh MPSIMOW BOMPOC «IIOYe-
My». JlaTb 0OBsiCHEHHE COOCTBEHHOW MOTHBA-
I[UU TIOKYTATells Yalle BCEro He B COCTOSIHUH

JlnHaMu4yecKui MPUHIINII. 3a KaKJIbIM TOBAPOM CTOMUT UJEes, KOTopas Ju-
060 cooTBeTCTBYeT 00pasy morpedutens, a0
HeT. [ 1aBHOE, HE MBITATHCS 3aXBATHTh PHIHOK




25

MOJIHOCTHIO, IOTOMY YTO B IPOTUBHOM Ciyd4ae
KOMIaHUsi OyJeT MpoJaBaTh ONPEICICHHBIC
KayeCTBEHHbIE XapaKTEPUCTUKH, a He unero. 1
Torga (GopMupoBaHUE JOSIBHOCTH HUMEHHO K
BallleMy IPOAYKTY He MPOU30MIET.

[TpuHIMT 00pa3HOCTH U CUMBOJIM3MA

YenoBeueckas MOTHBAILUS HE SBIISCTCS IIOCTO-
SSTHHOW BeNMMYMHON. JIFoOble KOHBIOHKTYPHBIC
W3MEHEHHUS CIIOCOOHBI MOBJIEYb 332 COOOU psiI
MOCJICICTBHM U B MOTPEOUTEIIHCKOM ITOBEIC-
Huu. Hanpumep, B nepuoasl SKOHOMUYECKON
CTarHaly W KPHU3UCOB JIOTUYHBIM OBLIO ObI
MPEANON0XKHUTh, YTO JIIOJU MEPECTaHyT IMOKY-
nath npeaMeTsl pockomu. OgHAKO MpakTHKa
MOKA3bIBAET, YTO IICHUXOJIOTMYECKas peaKilus
JOJIEH ¢ JJOCTAaTKOM — OKPYXKUTb ce0sl mpei-
METaMH POCKOIIH, YTOOBI «OTTOPOIUTHCS» OT
SKOHOMHUYECKUX Heypsaull. IMeHHO mo3Tomy
HEO0OXOIMMO CIIEAUTH 32 HACTPOCHUSIMU U Pe-
aKIUSAMHU TIOTPEOUTENT HAa TPOSBIICHHUS PbI-
HOYHOM aKTUBHOCTH.

[Mpunnun «aiicOepra»

To ecTh €cinu Mbl XOTUM IOHATH, KaKOW Mpo-
IYKT HEOOXOIMM YEJIOBEKY, Mbl JOJIKHBI BOC-
CO371aTh KapTUHY MPUMEHEHHUs 3TOro TOBapa.
Korna Mbl mpojiaeM KyXOHHBIE MTPUHA/IICKHO-
CTH, HY)KHO NPOAHAIM3UPOBATh 00pa3 100bIYH
IPOJYKTOB MHUTAHMS, CHOCOOBI MX HPUTOTOB-
JICHUSI, MBI JOJDKHBI IPEJICTABUTh, KAKOH TOBap
Oyner HanOoJsiee yI0OHBIN 17151 UCTIOIh30BaAHUS

3anganmne 2.8 CooTHecuTe 3aKOHBI MOBEICHHS TOTPEOUTEINEH ¢ UX COJIEPKAHUEM.

3akoH

Coneprxanne

B3aumusblii 00MeH

3Ha}1 HpO 9TOT 3aKOH, BbI MOXKXCTC CHU3UTH OT-
TOK KJIMEHTOB. [IponomkaiiTe pagoBaTh Jt0aei
MaJICHBKUMHA HO,Z[apKaMI/I U IIOMHUTEC — 4YCM
CUJIbHEE KJIMEHT YYBCTBYET JTO Tepel OpeH-
JIOM, TEM CII0’)KHEE €My Pa30pBaTh OTHOIICHHUS.

O0s3arensCcTBa

[TomHHTE 06 HTOM 3aKOHE MPH MTPOABHKECHUH
Osora UM JeHIUHTa. YuTaTenu uii moceTu-
T HAMHOTO YBEPEHHEE BBIMTOHSIIOT IEJICBOE
JeiicTBUE, KOTIa BUJIAT YMCIIO BAIIUX HOJIIHC-
YHKOB B COLMAIIBHBIX CETSAX M KOJIMYECTBO JIO-
JIeH, yXKe 3aroJIHUBIINX (opMmy.

ABTOpUTET

OTOT 3aKOH YpPE3BbIYAHO BAKEH JJIS IPOJIBU-
xeHus Openna. Mimeiite B BUy: 4T0ObI OBITH
«.....», HEOOS3aTEIbHO Ka3aThCS «XOPOILIHM).
MapkeTHuHTOBasi CTpaTerusi OpeH/1a BIIOJIHE
MOJXET OBITh HAITOPUCTON M arpeCCUBHON —
MpHU YCJIOBUH, YTO 3TO HPABUTCA Balllel Liese-
BOU ayJUTOPHHU.
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CouunanbHble J0Ka3aTelIbLCTBA

[TomoOHast TakTHKA OYEHB XOPOIIIa TIPH Opra-
HHM3aI[MX 3ar0JI0BKOB JIEHAUHIOB U emails. Bam
HE0OXOAMMO MOTHATH TIpojaxu owmieToB? To-
I/1a OTIPABbTE MOMUCYUKAM HATIOMUHAHKE O
TOM, YTO MEPOIPHITHE MTPOUICT Yepe3 He-
CKOJILKO JHEH, ¥ CBOOOIHBIX MECT IIOYTH HE
OCTaj0Ch.

Cumnarus

DTOT NPUHIUI BaXXHO UMETh B BUY NPU pa3-
paboTKe MapKETUHTOBOM CTpAaTEeruu — OHa
IOJDKHA OBITH HAIEKHOM M KOMIUIEKCHOM, BEAb
O0OBIYHOM KOHTEKCTHOM PEeKJIaMbl 3/1eCh HEJIO-
CTaTOYHO.

Hedbunur

[TOBBICHTH aBTOPHUTET CBOETO KOHTEHTA J0-
BOJIBHO TIPOCTO: JJOCTaTOYHO pa3MeIaTh WH-
dbopmariiio 06 aBTOpax psAJIOM C UX CTaThSIMH,
9JICKTPOHHBIMH KHUT'dMHU, BUACOYPOKaMU WA
o(HUIMaTEHBIMHA JJOKYMEHTAMH.

Nnnro3us HOBU3HEL

Crenaiite KIMEHTY OJJAPOK — TaK BbI 3aCILy-
JKUTE €r0 JOsIBHOCTD, YTO IIPUBELET K JOJITO-
BPEMEHHOMY COTPYIHHUYECTBY.

D¢ heKT T0CIOBHOCTH

“Ckanepam” OyJIeT Jierdye OpUueHTUPOBATHCA,
€CJIA BHI CTPYIIIIUPYETE 3aMucH B OJI0re 1o Te-
Mawm, a Ha JIeHauHre 1o Oymieram. Kpome To-
ro, B TEKCTE OUYEHb IOJIE3HO UCIO0JIb30BaTh
pa3IUYHbIE CIUCKH, TAOIUIIbI, TUarpaMMbl U T.
1. DTO HE TOJBKO MOBBICUT YUTAOETHLHOCTh Ma-
TEpHUAaJIOB, HO U OCTaBUT CBOEOOpa3HbIE «IKO-
psD» B IAMSTH TOCETUTENICH.

I'pynnupoBanue

CoBpeMeHHas ayauTopust 0osiee TpeOoBaTelb-
Ha K 3aroJIOBKaM, KOTOPBIE HE TOJIBKO MIPHUBIIC-
KaloT BHUMaHWE, HO U TIEPEIaloT COJIepKaHNE
MaTepuaia B HeCKOJIbKUX clioBax. M3 aToro
CJICYeT, YTO 3aroJIOBKH JIOJKHBI «BPE3aThCs B
naMsTh» U JaBaTh 00IIee MPEICTaBICHUE O
crathe win oddepe.

3aganue 2.9

1 JlaiiTe XapakTepuCTHKY HCTOYHUKOB MH(OPMAIH O PHIHKE KOHKPETHOTO MPOJTyK-
Ta WM YCIIyTU Ha Ball BbIOOp. [lepeunciuTe BHENIHNE U BHYTPEHHHE UCTOYHUKU HHPOpMa-
. HazoBute MeTobl cOopa nepBUYHON MH(POPMALIUK JIJIs TPOBECHUST MAPKETHHT OBBIX

vccaea0BaHui B BEIOpaHHOU cdepe.

2. Pazpaboraiite AHKETY HCCIEOBaHUS MTOTECHIIMATBHBIX KIIMEHTOB C IEIbI0 OIICHKH
NOTPEOHOCTH JII0JIel B MHHOBALIMOHHOM MPOIYKIMK WK yciyre. HazoBute Tumsl u popma-

ThbI BOIIPOCOB BAHKECTC.

3. ObocnyiiTe 11€51€c000pa3HOCTh BKIIOUEHHS MPEII0KEHHBIX BAMU BOIIPOCOB B aH-

KeTy:

e He 3a0bU1H T BRI BKJIFOUUTH B aHKETY BapUAHTBI OTBETOB Ha Bompockl? [lomoraer
JIX OTBET Ha KaXIBIA U3 MOCTABICHHBIX BAMHU BOIIPOCOB JOCTHYD LIETNOOCTICIOBAHNS?

o SIBisercs mu GopMyIHpPOBKa BOMPOCOB KPATKOU U SICHON?

e He conepxarcs 11 B OpMYyIUPOBKAX CIOBA, TEPMHUHBI, KOTOPBIE MOT'YT OBIThH He-
noHATHBI? Kak BO3MOKHO 3aMEHUTh UX, HE UCKaXKasi CMbICJIaBoIipoca?
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e CoOro/ieH 1 MPUHIIMIT PACTIOTIO0KEHUS BOIIPOCOB OT MPOCTHIX K cI0kKHBIM? Co-
OJII0/IeHa JIK JIOTUYecKas MOCIeI0BaTeIbHOCTh?

e He BBI3BIBAIOT JIM BONIPOCH! OTPULIATEIBHBIX 3MOLMH Y pecrioHneHToB? He 3aneBa-
10T JIM OHY JIOCTOMHCTBa4eI0BeKa?

4. Onpenenute colUanbHO-AEMOrpapMuecKue TaHHbIE PECIIOH/IEHTOB.

5. IlpoBenute ankeTpoBaHue. Pe3ynbTaTsl NIpeaCTaBbTE NEPEA AYAUTOPUEH.
KoHTpoJ/ibHBIE BONIPOCHI K 32JaHHIO:

1. Jlnst yero HeoOXOAMMO HMCCIIEOBAHUE PHIHKA IPU pa3paboTKe KOMIUIEKca MapKe-
TUHTA OpEeAnpUsITUA?

2. Ilepeuncnure OCHOBHBIE JTAlbI IPOBEJCHUS MAPKETUHTOBBIX HccienoBanuil. Ka-
KHe (aKTOpbl YCHEIIHOTO MapKETUHIOBOIO UCCIeI0BaHMs Bbl MOXKeTe BBIIETUTD.

3. B ueM oTiiMume nepBUYHON M BTOPUYHOM nH(popMaruu?

4. Ha3zoBuTe MeTO/bI aHaIN3a HH(POPMALIUHU, IPUMEHAEMbIE B MAPKETHHTE.

3ananme 2.10 AHa)IM3 PHIHOYHOW KOHKYPEHIIMH MPEANPUATHS
1. IlpencraBbTe cebe, 4TO BBl — pyKOBOAUTENb KpyNHOH Kommanuu. K Bam obparaer-
csl ¢ MPocb00il 0 TPYIOYCTPOIMCTBE MOJIOAAS KEHIIIUHA, KOTOpas AJIUTeNbHOE BpeMs paboTana
MEHEe[)KepOM Balllero Orkaiiiero Koukypenta. OHa rotoBa ¢ paJoCThIO paccKa3aTh BaM BCe
0 TUIaHaxX KOHKypeHTa. Bamu neictBus?
2. BBl y3HaIHU, YTO KOHKYPEHT pa3paboTail HOBBINA MPOIYKT, KOTOPBIi 0€3ycIoBHO, Oy-
JIET T0JIb30BAThCS CIIPOCOM Ha pbIHKE. KOHKYpEHT ycTpanBaeT Npe3eHTALNIO 3TOr0 MPOAYKTa
B Y3KOM KPYT'y BO BpeMsi 00y4aroiero CeMHHapa Uit CBOMX KOHTPareHToB. Bam nocrarouHo
JIETKO MOCJIaTh Ha 3TOT CEMUHAP «CBOET0» 4yeioBeka. Bamm neicteus?
3. Mogenupyem peakuuo KOHKypeHToB. [l onpenenenus 3pPpeKTUBHON MapKETHUHT -
BOI cTpaTeruu mpeanpusITie JOHKHO U3ydaTh CBOMX KOHKYpeHTOB. Heobxoaumo pa3dupats-
Csl B X CTPATEIuu, LEJsIX, CUIBHBIX U CA0bIX CTOPOHAX, YMETh IPEAYyraablBaTh PEAKIUIO U
NeNCTBUS, IPEANPUHUMAEMbIE IPYTUMHU YYACTHUKAMU PhIHKA. MI3BECTHBIN CHIEIIMAINCT B 00-
nactu MapkeTuHra @. Kotnep BbIIEsSeT YeThIpe IPYIIbI KOHKYPEHTOB:
e HertopormmuBelii KOHKYPEHT, OTIUYAIONTUNACS 3aMEIJICHHON peaKuel Uiy BOoOIe
WUTHOPUPYIOIINI NIPEeANPUHUMAEMbIE COTIEPHUKAMU I1ary;
e Pa300puuBbIii KOHKYPEHT, pearupyromui TOIbKO Ha ONpeeTIeHHbIE JeCTBUS
(HampuMmep, Ha CHUKEHUE 1IEH, HO HE HA YBEJIMYEHHUE PEKIIAMHBIX PacXO0/0B);
e TurpoBblii KOHKYPEHT, pearupyroIIrii Ha JII0ObIe TTOKYIIICHHS Ha CBOM BJIaJICHUS (B
3aBHCHMOCTH OT CUTYaI[MU BapbUpPYeT OTBETHBIE IEHCTBUS U CHIIy OTBETHOTO y/apa);
e Henpenckasyemslii KOHKYPEHT, HE UMEIOIIUN OIIPENEIEHHON MOJIEIN PHIHOYHOIO
MIOBE/ICHHUSI.
1  IIpoaymaiiTe BO3MOXKHbBIE BApUAHTHI TOBEACHUS BAILIETO MPEANPUATHS B OTHOIIIE-
HUU KaX101 U3 yKa3aHHBIX TPYII KOHKYPEeHTOB. Kakne u3 KOHKYpEHTOB IPEACTABISIOT
HauOo0IbIIYI0 onacHOCTh? [loueMy nmoTeHuanbHble KOHKYPEHTBI HECYT /1JIsl BaC HE MEHBIIYIO
yrpo3y, 4eM MpsIMble KOHKYPEHTHI?

Pazgen 3 MapkeTuHroBasi 1esiTeJIbHOCTb HHHOBAIIMOHHOM KOMIIAHUM.

3ananue 3.1 [lucbMeHHO OTBETHTE Ha CIEAYIOLINE BOIIPOCHIL:
1. Yto siBNsieTCS OCHOBHBIMHU LEISIMH MapKETUHTa MHHOBAIIMOHHOM KOMITaHUU?
2. IlepeuncnuTe OCHOBHBIE ATAIIBI IPOIIECCa MAPKETUHIOBOT'O TUIAHUPOBAHUSA?

3agaua 3.2 IIpoBeaute aHanu3 YpOBHS KOHKYPEHIIMH B OTHOIIEHWHM MHHOBALIMOHHOTO
NPOAYKTa, TeXHONoruu u np. s storo 3amonHute Tabauny. Hackoiabko ObICTpO M3MEHsETCS
PBIHOYHASI Cpella 0 OCHOBHBIM €€ 3eMeHTaM? B kadecTBe mpuMepa MHHOBALMOHHBIX MPOIYK-



28

TOB MOT'YT OBITH MCIIOJIb30BaHbBI: aBTOMOOMIN Ha BOOOPOJHOM TOIIJIMBEC, VR TCXHOJIOTHUH; IIPO-

IyKThl Ha ocHoBe MW u T.71.

IToka3aTean I'og 1 Tox 2

Tox3 Ton 4 Ton s

1. KonnuecTBo UTPOKOB

2. Temmbl pocrta cripoca

3. Pacnpenenenue moneit
PBIHKA MEXYy OCHOB-
HBIMU KOHKYPEHTaMU

3agaua 3.3 Ha ocHOBe pe3ynbTaroB, MOJIYYEHHBIX IPU BBINOJIHEHUU 3afaHus 3.2, 1o-

CTpOITE KapTy KOHKYPEHTOB, IO (popMe pUCyHKa

KAPTA KOHKYPEHTOB

0% " KoHrypeHT B KoHKypeHT A
-~ o KoHrypent
10% © KoHrypeHTE
[SI.
§ o =9 1% 1534, 2 255 0% ELE
53 gitic Korkypent [} ° HoHKypeHT B
o

-205%

Aonapeidka

3anaua 3.4[IpoBeauTe CpaBHUTENBHBIA aHATU3 MOPTQETsT KOMIAaHUKH-KOHKYpeHTOB. [lo-

CTPOITE NAYKIHCC KOHKYPEHTOCIIOCOOHOCTH.

CaoiicTBO Konl | Kon2 | Kon3 | Kon4d | KonS | Kon6 | Kon7
Croicrao 1 BprEIH{EHHOCTb CBOMCTB npoaykra
5
CeodcTeo 10 . CeoHcTEO 2

3

u

CBORCTBO 6

B KOMNSHKA

CeoicTeo 9 | CeoicTao 3

e HOHRYPEHT A

Ceoiicteo 8 Ly ' o Ceoiictao 4
P
— ﬂ"'ﬂ =
CeodcTeo 7 CBOHCTBO S

HoHRYpeHT b

Houkypent

3agaua 3.5 [IpoBeauTe cpaBHUTENBHBIN aHATIN3 1IEH KOHKYPUPYIOUTUX KOMIIAHUM.

Huzskas nena CpenHsis ieHa

Bricokas 1iena

IIpemMuym 1ieHa

Konxkypenr 1

KoHnkypeHr 2
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3anaua 3.6CocTaBbTe KapTy NO3UIIMOHUPOBAHKS KOHKYPEHTOB

CMeunanuavpoBaHHbIA

F
KonkypeHT Bawa HomnaHua
KoHRYpeHTB
KoukypeHTE
deweesiti ,n:l,oporol.:-l
KoHrypeHTB
HoHkypeHT [ KoHrypeHT A

He CI'IELLHEJ"IMEH[JGEEEIHHI:!IP:I

3ananme 3.7 OTBETHTE HA BOIPOCHI:
1.Ilenb ToBapHOM MOJUTUKU?
2.3a1a4u TOBapHOM MOJIUTUKHU?
3.UTto Takoe acCOpTUMEHT?

4. JlaiiTe onpeaesieHne MOHATHIO OpeH/I, TOProBast Mapka?
5.Kakue Bubpl TOBapHOI NMOJIMTUKH BaM U3BECTHBI?
6.UT0 Takoe KOHKYPEHTOCIIOCOOHOCTh MPEANIPUATHS U TPOAYKTa (YCIyTH)?
7.Kakue crpaterun obecne4eHuss KOHKYPEHTOCTIOCOOHOCTH MPEATIPUSATHS U
npoaykTa (yCIIyrv) BaMm U3BECTHBI?

8.Uro Takoe moyie3HocTs NpoayKTa (yciayru)?
9.UYTto0 Takoe KU3HEHHBIN UK MPOAYKTA (YCIyTH)?

3anaua 3.8 [loctpouts matpuny BKI' u caenarb BbIBOJ OTHOCHUTEIBHO CTEIICHH cOalaH-
CUPOBaHHOCTH MOPTHENs MPEANPUITHS, UCXOAS U3 TAaHHBIX TaOJHIIBL.
Tabnuua - Mcxonnele ganusle s noctpoenust marpuibl BKIT

HanmeHoBaHue Hons peiHKa, % O6bEM KIMeHTOB npea- [(OO0bEM KIUEHTOB B OT-
CPYHIIbI MTPOAYK- [MPpUATHS, ThIC.UCII. [pacyik, ThIC.YCJI.
TOB KOMITAaHUU

npennpuarus |OcHoBHoro |l rog [2rom (3roxm |(lrom [2rom |3 roxm

KOHKYpEHTa

[Ipoaykr 1 50 30 2,0 3,0 3,0 40,0 | 45,0 60,0
[TpoxykT 2 30 50 0,5 0,5 0,5 10,0 | 150 | 20,0
[Tpoaykr 3 40 30 1,5 2,0 3,0 30,0 30,0 50,0
MpoayKT 4 45 35 2,0 2,5 2,5 350 | 45,0 60,0

3anava 3.9 EMKoCTh phIHKa KOHIUTEPCKHUX M3 B BeTukoOpuTaHuM OIleHUBAIach B
80-e ronbr 3 muipa. ¢. CT., IprYeM OCHOBHOM 00bEM mpofaxk mpuxoauics Ha [lloTmanauro.

TpaauIMOHHO IIOKOJIAIHAS MPOIYKIHS MO3UIIMOHUPYETCS] B OCHOBHOM JIHOO Kak TOBap
st cooctBennoro norpebdnenus (KitKat, MarsBars), mu6o kak mogapoxk (BlackMagic, AllGold).
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ITo olleHKaM MapKeTOJIOTOB, IIPHU BBIOOPE M3ENUS MMOKYNATEeNn 00paIaloT 3HAYUTEIEHO
OoJibIlle BHUMAHMS Ha IIEHY MPU TMOKYIKE TSl ceOs.

Komnanus Gordon'sof Stirling mpuHsina pemienue o Bellycke HOBOTO npoaykra. Komna-
Hus Obuta ocHoBaHa B 1850r. Bunmbsimom u Mapueii ['opaon B Jlanau. Ha pyOexe BekoB Oblia
co3nana nouepHss ¢pupma B Crepiaunre, KOTopyko npuodpena B 1927 r. onna u3 ¢upm «00b-
IIOM IIOKOJIATHOM ueTBepku» B BenmkoOputanmu. HoBbIi Biiamesnen ucmoias3oBail GadpUKy B
CrepauHre, 4ToOBI PacIIMPUTH CBOE MPUCYTCTBUE HA OYEHb MPUOBLIILHOM PBIHKE KOHIUTEPCKUX
n3nenuid. B 1986 r. dupma nokunyna perHok HloTmanaun.

Crycrst Tpu roza rpynna ObIBIINX PaOOTHUKOB (paOpUKH pelIiia CHOBA BHIUTH Ha PIHOK
¢ TpaaunonHou npoayknueit Gordon's — ContinentalCreams. OnHu B3suti B apeHy Ty ke (ad-
puky B CrepiuHre, KOTOPYIO CHAJI UM HMX OBIBIIMK paboTonaTenb. YNPaBISAIOMIUNA AUPEKTOP
CUYMTAJI, YTO KOMITAaHMS TOJYYUT XOPOIIUI TOXOJ OT CBOMX MHBECTULIUM, €CIIU UX PBIHOYHAS JI0-
751 B TIepBbIi Toa coctaBuT 1%, a B nepcnekTtuBe gocturHet 10%. Ha 1989 r. Obuu 3amnanupo-
BaHbl TPU HOBBIE MPOU3BOJCTBEHHbIC TUHUU—TPIO(ETs ¢ aOpUKOCOBBIM OpIH/M, IIOKOJIATHOE
UMOUpPHOE MPaIKHI, KOH(PETH! aleIbCHHOBBIE U KIOpaco. YTPaBIISIOUINI TUPEKTOP 3HAJ, YTO OH
HE MOXET KOHKYPUPOBaTh Ha PAaBHBIX YCIOBHIX C TUTAaHTaMH IIOKOJIAAHOTO OM3HEca.

MaxkcuManabHO BO3MOXKHBIM OIO/KET Ha MPOJBIKEHUE TOBApa MOXKHO OBUIO YCTaHOBHTH
mumib B cymme 10000 ¢.ct. Ha mepBbiid roa. OH pemmi OpHEHTHPOBATHCS Ha TMOKyHaTeNeH,
IPEIIOYNUTAIOLINX TOBAPhl YUCTO HIOTIAHICKOIO IPOUCXOXKIECHNUS.

HccnenoBanus nmokasajid, 4YTO HU OJIHA W3 NMPUCYTCTBYIOIIMX HA HIOTJIAHJACKOM DPBIHKE
¢upM He BOCTIPUHUMAETCSI TOTPEOUTENIEM KaK YHCTO MIOTIAHICKAS.

JIMpeKTop Mo MapKETUHTY YTBEP:KIal, YTO MMOKYyMaTelb TOTOB IUIaTUTh HAJ0aBKYy K IIEHE,
€CJIM HOBMHKA 3HAUUTENBHO OTJIMYAETCSI OT UMEIOUIEHcs B poAake npoaykuuu. OH npeziarai
MO3UI[MOHUPOBATh HOBBIN MPOJIYKT KaK MOJAAPOUYHbII U 0co00e BHUMaHuE 0OpaTUTh Ha MpUBJIe-
KaTeJIbHOCTh OopMIIeHUs; B IIeHe opueHTHpoBaThecs Ha BlackMagic (1,78 ¢. cT. 3a KOpoOKy
BecoM 227 1). OH 3aKa3aj HOBYIO YITAKOBKY B BEAYIIEM IIOTIAHICKOM THU3aHHEPCKOM IIEHTpE.
Bonpekn TpaauimoHHON Ui NIOTJIAHACKHUX TOBAPOB TEME IOTIAHAKHA U BEpecKa AU3allH 3TOU
YIIaKOBKW OBLJ BBIIOJIHEH B TEMHO-KPAaCHOM, KPEMOBOM U TeMHO-cuHeM ToHax. lllectp kpemo-
BBIX HAIOJHUTEJICH TEMHOTO IIOKOJaaa (anelbCuH, KPKOBHUK, MaJlHa, a0pHUKoC, JaiM, dyep-
Has CMOPOJIMHA) MMOKa3aHbl KakK Obl 4epe3 OKHO. L[eHTpanbHyI0 4acTh KOPOOKHU OTOSICHIBACT JICH-
Ta ¢ HOBOM JIOTOTpaMMOM M Ha3BaHUEM IpoaykTa. Po3HnuHas 1ieHa Habopa BecoM 62 T cocTas-
nsuna 49 nencoB. JlupekTop monarai, yTo BpeMs BbIBEJCHHUS Ha PHIHOK HOBOT'O NMPOJIyKTa BbIOpa-
HO TPaBWIBHO, MO KpailHel Mepe, C y4eTOM JBYX 00CTOATENbCTB. BO-TIepBBIX, XOTS KOHIUTEP-
CKH€ W3JIeHs TIOKYIMalT B OCHOBHOM JIIOJU B Bo3pacte 18—35 neT, 3HaYUTENbHOE YUCIIO MO-
TpeOuTeneil MOMHUT Te BpeMeHa, korga Gordon's Obla «IIOTIAHACKAM CIIOBOM B IIIOKOJIAJIE.
Bo-BTopbIx, DMMHOYPT IpHUBICKATEICH I TYPUCTOB: MPUHUMAET 2,5 MITH. YEJIOBEK €KETOIHO.
Y4YUTBIBaT OH TaK)Ke TPAJAUIIMOHHBIN yCIEX AJIMTApHBIX TOPrOBBIX MapoK B BennkoOpuTaHuu.

Bonpocsl u 3ananus

1. Ouenure creneHb HOBU3HBI poaykTa KoMmnanuu Gordon's. OGecrieyeHsl 11 B HOBUH-
K€, 110 BallleMy MHEHUIO, OTJIUYUTEIbHbIE OCOOCHHOCTH U KaKOBBI OHU?

2. Ha xakue ppIHOYHBIE CETMEHTHI BBl TIOCOBETOBAJIM OBl OPUEHTHPOBATHCS AUPEKTOPY 110
MapkeTuHry? [lo kakuMm KpuUTepusM Bbl BHIOEpPHUTE IeJIeBbIe CerMEHTHI? JlaliTe mX XapakTepwu-
CTHKY.

3. KakoB nomkeH ObITh 00b€M MOCTABOK MPOYKTA 3a MEPBBIN IO OCBOCHUS PBIHKA IS
noctrkenus gouu 1%?

4. Tlpennoxure crnocod MO3UIMOHUPOBAHUS TOBApA.

5. Pa3paboraiiTe pexiiaMHbIi JIO3YHT JUII HOBOTO MPOYKTa KOMITAHUH.

6. Kakue BUJIbI KOMMYHHMKAIIUN BBl MPEUIOKUIN Obl PYKOBOJICTBY KOMIIAHUU, Oyaydu
JUpEeKTOpoM 1o MapkeTuHry? Jlaiite 060cHOBaHUE Balero BHIOOpA.

7. KakoBa, 1o BalieMy MHEHHUIO, TOJKHA ObITh CTPYKTYypa 3aTpaTr Ha MPOJIBUKEHUE TOBA-
pa ucxozs U3 0003HaUEHHON B CUTYallMU CyMMBI Ha MEPBBIil r0Jl OCBOCHUS pPbIHKA?
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Keiic-3agaua 3.10 Cdepa yciyr Bcera mpeanosaraeT crop Mexy areHToM U HoTpeou-
TeJeM OTHOCUTENIbHO YPOBHS IIE€HBI, 10 KOTOPOW OHU COTJIACHBI 3aKJIIOUUTH caenky. U 3To Bce-
I71a 03HA4YaJ0 BO3MOXKHOCTh CYIIECTBOBAHMS PA3JIMYHBIX IIEH HAa OJHY M Ty )K€ YCIYTy B 3aBH-
CUMOCTH OT CTEIEeHM MEePEroBOPHOTO MacTepCTBa MOKymareneil u mpoaaBloB. Bmecte ¢ Tem B
psae cTpaH ceilyac JOCTaTOYHO IMIMPOKO NMPUMEHSIETCS M METOJ YCTAHOBJICHHS €IUHBIX LIEH.
Knaccuueckum nmpuMepoM Takoro pojia Hepa3yMHOW KaCTOMM3AIMH SBISETCS POSHUYHOE [EHO-
o0paszoBanue, KOTopoe ObLI0 TpeiokeHo kommanuei Coca-Cola.

Coca-Cola pemmna HauaTh YCTaHOBKY IIEPBOTO B MUpE aBTOMATa IO MPOJaXe HAIMUTKOB,
CIOCOOHOTO YYUTHIBATh COOTHOILIICHHE CIIPOCA U MPEUIOKEHUS, U MTOBBIIIATH IIEHBI, KOTIa CIPOC
pacTeT U IIEHHOCTh HAaNHTKa JUIsl KIMEHTOB MoBbIaercs. [Ipoiie roBopsi, HOBBIA aBTOMAT J0JI-
’KeH OBUT MOBBIIIATH IIEHY HAIIUTKA IPH POCTE TEMIIEpaTyphbl OKPYKAIOIIEro BO3IyXa.

Kak 3asBun lyr AitBecrep (Dougivester], rimaBa 3Toil KOMIaHWHU, TaKas cCXxeMa IIeHO00pa-
30BaHUS ABISETCS «CIpaBeIMBOiY. «KoKa-KojJa — 3TO MPOAYKT, LIEHHOCTh KOTOPOTO IS TO-
TpeOuTenei u3MEeHsETCsl BO BpEMEHU», — 3asiBUJI OH B HHTEPBBIO Opa3mIIbCKOMY KypHaily Veja.
«Bo Bpems (puHaNBHOrO MaTya YeMIHOHATa MUpPA MO (GyTOOIY, KOT/Ia KUIIAT CTPACTH U JIIOAH
NPUXOJAT Ha CTaJIMOH, YTOOBI YBUAETh 3TO IPAHINO3HOE 3PENUIIE, [ICHHOCTh OXJIaKIEHHOU KO-
Ka-KOJIbl OYeHb BbICOKA. [103TOMY BIOJIHE CIIpaBeAIMBO, YTO B 3TOT MOMEHT OHA OY/AET CTOHUTH
Joposke. ABTOMAT JIMIIb MEXAaHU3UPYET 3TOT MPOLIECCH.

Hapno cka3zatsb, uto xorma Coca-Cola coobmuuia 0 TaKoM pelIeHnH, 3TO BbI3BAJIO TIOPa3H-
TEJIbHO OJHO3HAYHYIO — HETaTUBHYIO — PEaKIHUIO BCEX KIIMEHTOB U CPEJCTB MaccoBOM HHpOP-
MallMM, TaK KaK MOA00Has MOJENb IIEHOOOpa30BaHMs CIIPOBOIMPOBAIa BO3MYILEHUE MOTPEOH-
teneit. bonmee Toro, Coca-Cola mpenocraBuia OTIMYHYIO BO3MOXKHOCTH CHITpaTh KOHTPHUTPY B
00J1acTH peKJIaMbl CBOEH TIJIaBHOW KOHKYpeHTKe, KommaHuu PepsiCo, koTopas uepe3 CyTKH
omnyOnrKoBajga OOJBIIYI0 PEKIAMHYIO TOJIOCY BO BCEX KypHajaxX ¢ OJHON-EIUHCTBEHHOW ¢pa-
30ii: «Pepsi-Cola HUKOT1a HE OYAET CIEKYIMPOBATh HA XKaXKIe CBOMX KIMEHTOB!»

B wurore psn menemxepoB Coca-Cola, TOTOBUBIIMX MPOEKT UyA0-aBTOMATa, JOBOJHHO
CKOpO JIMIIMIIUCHh CBOUX TIOCTOB, a CaMa KOMIAHMA OT 3TOW UJEeH IIEHOBOW JTMCKPUMHUHALIMH J10-
BOJILHO OBICTPO OTKAa3aJIach.

Bomnpocs! 1 3aganus

1. Kak BbI cuntaere kakoii MeXaHU3M IIEHOOOpa30BaHUS HA YCIYTH CIAEAYET UCIIOIb30-
BaTh MEPEUUCICHHBIM KOMITAaHUSAM?

2. PaccMoTpuTe MpeuMylIecTBa U HEJOCTATKU KaXKJOr0 MOAX0/1a C TOUKHU 3PEHHUSI T10-
TpeOUTENsI U KOMITAHUH.

3. Kak BrI cunraere umen 0b1 mpoekT koMmmannu Koka-komna ycrnex, eciii Obl Komra-
HUS He apUIIUpOBaJIa HOBBIN MOJXO0/, a peajn30Baja ero TanHo?

Keiic-3agaua 3.11 Kommnanus OOO «T-npubop», nmpousBozsmas A0BOJIBHO MIMPOKUN
ACCOPTUMEHT MEJIMUIMHCKAX MHCTPYMEHTOB KaK JJI CIEHHATIM3UPOBAHHBIX YUPEKICHUN, TaK U
JUISL TIPOJA’KU MTOTPEOUTEINSAM Yepe3 CeTh OCHOBHBIX (hapMalleBTUYECKHX Mara3MHOB U alTek, 3a-
HUMAaeT IPOYHOE MOJIOKEHHE Ha POCCUICKOM phIHKE, a TaK)Ke M3BECTHA 3a pyOexkoM. B HacTos-
1Iee BpeMst B CTaJIuu pa3pabOoTKH HaXOJIUTCS HOBask MOJENb HU(POBOTrO TEPMOMETpA IS IIIUPO-
Koro norpedurens. PeIHOK OBITOBBIX TepMOMETPOB B Poccuu ornuvaercs TpaJulMOHHBIM KOH-
cepBatu3mMoM. HenaBHee nccneioBaHue NOKa3bIBaeT, YTO TOIBKO 35% ceMell UMEI0T TEpMOMET-
pbL, pudeM 75% u3 HUX TPENCTaBISIIOT cOO0I OOBIYHBIE CTEKJISHHBIE PTYTHbIE TEPMOMETPHI.
OTH U3eNNsI KOMIIAaHUs BbITyCcKaa AeCATHIICTUSIMHU.

HccnenoBanus, mpoBeeHHbIE KOMITAHUEW, IOATBEPAMIIA 3TH JAHHBIE, HO JTOTOJHUIN UX
BECbMa BaXKHBIMHU CBEJICHMSIMU: OKa3aiochb, uro 90% AoMamHUX XO3AKCTB, MOJB3YIOIIHUXCS
OOBIYHBIM TEPMOMETPOM, CUUTAIOT €r0 HEOE30MACHBIM ISl MAJIEHbKUX JIETEH.

Kpome Toro, onmpoc BbIOOpKH MOKa3aj, 4TO MPAKTUYECKU BCE PECHOHJCHTHI OTMEYAIOT
TPYAHOCTH B CUMTHIBAHUU MH(OPMALIUU CO IIKaJIbl OOBIYHOTO IPaJyCHUKA M MCHBITHIBAIOT He-
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YBEPEHHOCTb B IIPABMJIBHOCTH M3MepeHHs TeMmieparypbl. 50% peclioHAEHTOB, HE BIAJCIOLINX
U (POBBIM TEPMOMETPOM, COKAJICIOT, YTO J0 CUX MOP HE KYIHIIU €TO.

@dupma npuIIa K 3aKJII0YSHUI0, YTO UCCIEIOBaHUS MOKA3bIBAIOT CKPHITYIO MOTPEOHOCTh
B HOBOM Hu3jenuu. HoBbIi rpafyCHUK cenaH M3 MPOYHOr0 HEOBIOIIErocs MOJIMMEPHOTO Marte-
puaina, cHaOXeH JIETKO YMTAeMbIM LU(POBBIM JAUCIUIEEM, BCTPOSHHBIM TaliMEpOM CO 3BYKOBBIM
CUTHAJIOM, KOTOPBIM ITOMOTaeT IMOJIb30BATEI0 CKOPPEKTUPOBATh BpEMsI U3MEPEHUST TeMIIepaTy-
PBI ¥ Y3HaTh, KOTJIJa MOKHO CYUTBHIBATh TOKA3aHUS IIKAJbI.

®dupMa CUUTaeT, YTO €€ HOBasi MOJIEJIb JINIIIEHA BCEX HEAOCTATKOB OOBIYHOT'O TEPMOMET-
pa.

Crnenyrouias 3afaya, cTosimas nepes GupMoii, — MpoBECTH PHIHOYHBIE UCTIBITAHUS TOBA-
pa, Uit yero BeIOpaH LleHTpasbHBINA K 10r0-BOCTOUHBIA pernoH Poccuu, HO pa3paboTka IiaHa
MapKETHHIa €11 HE 3aKOHYEHA.

Kpome OOO «T-pubop» TepMOMETPBI U APYT'YI0O MEIUIIUHCKYIO TEXHUKY MPOU3BOISAT
emte Tpu upmbl. Ho oHM He B Takoil CTENEHH W3BECTHBI MOTPEOUTENIO, TaK KaK MOSBUIUCH Ha
pBIHKE TOJTOpa roja Hazaa. OHU MPOJAI0T CBOIO MPOAYKIUIO Yepe3 anTekH Mo 1eHe ot 1 go 2
TBIC. pyOJIei.

Bomnpocs! 1 3aganus

1. TlonGepute KpuTEpHK CeTMEHTaIMK. Pa3paboTaiiTe 1meeBble CErMEHTHI M JalTe X Xa-
PaKTEPUCTHKY.

2. IlocoBeryiiTe dhupme, Kak MO3UITMOHUPOBATH TOBAP.

3. Pa3zpaboraiiTe pekoMeHAANK M0 EHOBOM monuTuke. C 3TOH HENbI0 BHIIBUTE BHEIII-
HUE U BHYTpeHHHUE (aKTOphl, BIUAIONIME HAa (POPMUPOBAHUE LIEHbI B JaHHOH cuTyauu. [Ipoana-
JTU3UPYHTE pa3IUYHbIe MOIXOAB! K (POPMUPOBAHUIO LIEHBI HA HOBBIA TOBAap M MOPEKOMEHIYHTE
Haubosee COOTBETCTBYIOIIUN CIIOXKMBILEHCS cuTyaluu. [IpenioxkuTe 1eHOBbIe CTpaTeruu Ass
Ka)XJIOTO LIEJIEBOTO CErMEHTA. YUTHUTE TaKUe acleKThl B (JOPMUPOBAHMU IICHBI, KaK XapakTep
cipoca (31aCTUYHOCTD), IICUXOJIOTUYECKOE BOCIIPUSITHE LIEHBI, HOBH3HA TOBapa.

3ananue 3.12 AMepuKaHCKas KOMIAHUs, MPOU3BOAUTENh HEAOPOroil oOyBH, MpHUHSIIA
pelIeHre O BBISIBJICHUH BO3MOXHOCTH BBIXOJa HA HHIUNCKUN pBIHOK. [1o pesynbpraram kaOuHeT-
HBIX UCCIIEJJOBAHUN BBISICHUIIOCH, 4TO B MHAMM po3HUYHAs TOProBiisi 0OyBBIO HAXOJUTCS B OC-
HOBHOM B pyKaxX HE3aBHCHUMBIX TOPIOBILIEB, KOTOPHIM IPUHAIEKUT 0K0JI0 60% pO3HUUHON TOP-
roBiIK B ropoaax u okoio 90% B cenbckoit MmectHOCTH. Okomno 40% ropoackoit Toproiu o0y-
BBIO OCYIIECTBIISIETCS Yepe3 Mara3uHbl Pa3IUYHbIX KoMmaHuid. OO0beM MpoJax B CEIbCKOU
MECTHOCTH 3HaYUTENIbHO HIDKE U3-3a OeqHOCTH HaceneHusa. KoHKypeH1Mst Ha MUHIUHCKOM PhIHKE
00yBU HAOIIOAAETCS B OCHOBHOM MEX]y HAllMOHATLHBIMH (DUpMaMH, IPUYEM OHU TOCTABISIOT
00yBb JIOCTaTOYHO BBICOKOTO KauyeCTBa JIUIIb B FOPOJICKHE PETHOHBI. POJib MHOCTpaHHBIX QUpM
Ha 9TOM PBIHKE MOKA HE CTOJb YK 3aMETHA M B IEJIOM 10 Ka4eCTBY 00yBh aMEPUKAHCKON KOM-
MaHUM 3HAYUTEIHHO BhIIIE, YeM MPOAYKIIHS OOJIBIINHCTBA APYruX (Gupm.

N3ydast BO3SMOXHOCTH TPaHCIOPTUPOBKH, CIyx)0a MapKETHHTa KOMIAHUH MPUIILIA K 3a-
KIIIOYEHUIO, YTO BO3AYIIHbIE MEPEBO3KH M3-3a BBICOKOI CTOMMOCTH (ppaxTa camosieTa 3HAUH-
TETHHO TMOBBICAT MPOJAKHYIO IIeHY OOYBH, MOITOMY MPEANOUYTHUTENIbHEE JOCTaBKa MOpEM, U3
Horo-Mopka no BomGes. M3-3a orpaHHdeHHOCTH 06beMa 0GOPOTHOTO KalUTala Y HHIMHCKUX
ONTOBUKOB MPHJIETCS OIJIAUYMBATh TPAHCIIOPTUPOBKY U MPOBOJUTH MHBEHTAPU3AIMIO TOBApa 10
MOCTYIUIEHUS €ro Ha cKiaja onToBuKa. [locne pa3menieHns Ha CKaae MHAUNCKUN ONTOBBIA TOP-
TOBEIl CMOXKET OTTPYKaTh TOBAp APYTUM HE3aBHUCHUMBIM ONTOBHKAM WJIH PO3HUYHBIM TOPTOBIIAM
Mo Mepe MOCTymuieHus: 3aka3oB. CeTn cObITa OOMOEHCKHX ONTOBHMKOB TOKPHIBAIOT OOJIBIIYIO
4acTh WHIUICKOTO phIHKA. [Ipogaku mpou3BOASTCS KaK JPYTUM ONTOBUKAM, TaK U POSHUYHBIM
TOProOBIIAM MATHAIATH KPYHEUIUX ropoioB Muauu.

OObBIYHBIN Mara3suH B TOPOJICKOM PETHOHE MPEICTaBISIET cOOOW MECTO MOBBIIICHHOTO
MHTEpEeca, MOCKOJBKY y TMOJABISIONIET0 OONBIIMHCTBA MOKYIMAaTelae HEeT BO3MOXKHOCTU [I0-
OpaThCs 10 APYTUX MAara3uHOB BHE MECTA UX MPOKUBAHUS.
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Camoo0cinykMBaHUE B Mara3uHax HCIIONB3YyeTCs peiko. B Menkux marazuHax OOBIYHO
OJIMH CIIYKAIllMA OKUJIaeT MOKYIAaTEeNs, IPYrol BBIMUCHIBACT CYET, a TPETUM YIIaKOBBIBACT TO-
Bap. [Ipuuem nocnennee He Bcerjga UMEET MECTO.

Kommanwusi, moryanB TuIieH3uI0 Ha 3KCopT B MHAMIO, TpoBeIia MeperoBOphl ¢ OJHUM U3
O6omOelcKkuX onTOBUKOB. OIHAKO A0 MPUHATHS OKOHYATEIHHOTO PEIICHUS MPE3UACHT KOMITAHUH
CUYHUTAET, YTO HEOOXOAMMO 00JIee IeTaTbHO U3YYHTh BCE CIIOPHBIE BOMPOCHI COBITA, KOTOPHIE MO-
TyT 0Ka3aThbCsAa BA)XHBIMHU HJISI KOMIIAHUU.

Bonpocsl u 3ananus

1. KaKI/Ie THUIIBI KaHAJIO0B CGBITa 6I>I.HI/I BI:I6paHI>I ClicuuaJincraMm KOMIIAHUU U SIBJISICTCS
JI 3TOT BBHIOOP HAMITYUIITUM?

2. Kakne XapakTepuCTHKH COBITOBOWM CETH CIIEZIOBAJI0 OBl HMCIIONB30BATh MPH OIICHKE
BO3MO>KHBIX JIEJTOBBIX OTHOIIIEHUA KOMITAHUY C OOMOEHCKUMHU OIITOBUKAMU?

3. Kakue Bompocsl MOTYT OKa3aTbcs HanOosee CIOXKHBIMH IPU YIPABICHUU KaHAIaMU
cOBITa U KaK UMU CJIEAYET YIPABIIATH?

3ananme 3.13 KomanHus, IeMCTBYIOMMI HA POCCHUICKOM PBIHKE, TJIAHUPYET OTKPBITh
HOBBIH (uman B peruone ¢ HacenenueM 10000 yenoBek. B mpuHuunme, eciu HCXOAUTH U3 KOH-
CEpBaTHBHBIX B3IJIS/10B, HEU3BECTHO, CKOJIBKO YEJI0BEK OYAET MOIb30BATHCS YCIyraMu (Guiiuana.
CyOBeKTHBHAs BEPOSITHOCTh ONPEACICHHOTO YHMCIIa BO3MOXKHBIX KIIMEHTOB B JIEHb Clle-

JTyFOITIas:

Yucno nocerureneit B 1eHb Ni, 4ed. BeposTHOCTE TOro, 4YTO YHCIO IOCETUTENIECH
pasuo Nj :P(Nj)
N1 =1000 0,2
N2 = 2000 0,5
N3 = 3000 0,3

Takum 00pa3oMm, B JaHHOM cllydae CyOBEKTHBHAs BEpOSTHOCTH coctaBiser P(N1) =
20%, ecnu mpeanosiaraercs B AeHb noceuienne puarana 1000 gen. BepositHocts P(Ni) Ha3biBa-
€TCsl B 3TOM Cllydae anpuopHoli (npedeapumenbHoti) 6eposmHoCcmyio.

ITo omenke KOMMaHUM, JOXOA OT OAHOTO KiaueHTa cocrasisier 10000 py6. (oaHa moKymnKa
— 1000 py6.). Pacxoasr puimana nmiaHupyroTCs Ha YpoBHE 2,2 MIIH. PyO. B JI€Hb.

3aganme:

1. [IpuHuMasi anpuopHyI0 BEpOSTHOCTD 3a (DaKT, ONPEAETUTE 0XKUAAEMYIO OLICHKY MpH-
ObUIH B ClTyyae OTKPBITHA (uinaia.

2. IlpoaHanu3upyiiTe UCXOIHYIO WH(POPMALIMIO U JalTe 3aKII0YCHHUE O IesIeco00pa3Ho-
CTH WJIM HEIeNIeCOO0Pa3HOCTH OTKPHITUS (pHIINaIa B JTaHHOM PErHoHe.

3ananue 3.14 IlpeaBapuTenbHblii aHATU3 UCXOAHOM MH(OPMAIMK OCHOBAaH Ha CYObEK-
TUBHOI BEpOSITHOCTH, KOTOpasi, OTHIOb, HE SIBISETCS 10CTOBepHOU. [loaTomMy y crennanicToB
KOMITAaHUU OCTaJIOCh YYBCTBO HEYBEPEHHOCTH B MPABHIIBHOCTU BhIOpaHHOTO pemeHus. B pe-
3yJIbTaTe MPOBEACHHBIX PHIHOYHBIX HCCIEAOBaHUN, MPOOHOTO MAPKETUHTA U T.J. OblLjIa MOJyde-
Ha JIOTIOJTHUTENbHAs 00BEKTUBHASL MHPOpPMAIUs, HA OCHOBE KOTOPO OblIa OCYIIECTBICHA KOP-
PEKTHPOBKA allPUOPHOM BEPOATHOCTH. BeposTHOCTh OTKpBITUS (prnana mpu yciaoBUH, YTO YHUC-
70 mokymareneit B aeHb coctaBut 1000 uen., 6puta onenena kak 0,1935 (P(21/)=0,1935); coot-
BetctBeHHO P(B/N2)=Q,3Q24; P(B/NJ=Q,5Q22.

3amanme:

1. Vcnonb3yst AOMOMHUTEIbHYI0O HH(OPMAIUIO, PACCUUTANTE aroOCTEPUOPHYIO BEPOST-
HOCTh M OIICHUTE OXKHJIAEMYI0 MPUOBLIb OT OTKPHITHS (puiuana (mpH pacdyeTrax HCIONIb3YyHTe
dbopmyny baiieca).

Teopema batieca, unu Teopema 0 BEPOSATHOCTH TUIIOTE3, JAET BO3MOKHOCTD CYUTh O BE-
JMYHMHE BEPOSATHOCTU KAaKOTro-IMOO MPEANOIOKEHUS TIOCTIEe OMNbITa, JAaBUIETO OMpPEIEICHHBIN pe-
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3ynbTar. OHA HOPMYIHUPYETCs CIEAYIOMUM 00pa30oM: BEPOSTHOCTh THIIOTE3bI; MOCIE HCIIBITA-
HUS, TIPUBE/IIIETO K OCYIIECTBICHUIO COOBITHS B, paBHA NMPOU3BEICHHUIO BEPOSITHOCTH ITON TH-
IMOTE3bI 4O UCIBITAHUA HAa BEPOATHOCTDH CO6I>ITI/I$I 10 TOM THUIIOTE3C, ACJTICHHOMY Ha IMOJIHYIO BC-
POSITHOCTH COOBITHS ] T.€. HA CyMMY TaKMX NMPOU3BEICHHI JIJIs1 BCEX THIOTE3:
PN P(B|N)

PN B = :
T P(N)P(BIN)
=1

rae P (N} — BepoATHOCTH i-# MHMOTE3H A0 MCNETaHMA {anpHopHax). B
HallleM citydae N — BO3IMOXHOE YMCIIO NOCETHTENEH Toprosoro dunuaa;
P(N; | B} — BepoATHOCTD #-#i THROTE3R NOCIIe HCNHTAHMA {anoc-
TepHOpHag);
P(B| N;)— BeposaTHOCTb COONITHA B IIPA NPONOXEHHH, YTO TaHHAA
THIIOTE3a OCYNIECTRHIIACE,
Kk — YHCTO THIOTe3.]
2. JlaiiTe OKOHYATEIHLHOE 3aKIIOUEHUE O 1EeIeCO00Pa3HOCTH OTKPHITHS (uiauania B JIaH-

HOM PErroHe U 000CHYMHTE ero.

3aganue 3.15 PexnaMHOE areHTCTBO MOJYYMIIO 3aKa3 Ha CO3JaHHE PEKIAMHBIX POJIHMKOB
JUTSL peKJIaMbl HOBOT'O MTPOJYKTA - MHTEJUIEKTya IbHbIA aBTOOTBETYHK (0cHOBaH Ha N).

IIpencraBbre cebe, 4TO TBOpUECKas rpymnmna mo Tenepekiame — 3To Bl IlompoOyiite
OMKCATh COJIEP’KaHUE POJIMKA JUIsl KAXKJIOT0 U3 0OBEKTOB PEKIAMUPOBAHMS, UCIIONB3YS Mpeiuia-
raemyto cxemy Xanmin-bongynna.

Cxema Xantinu-bonnynna

A. Kommepueckast uzest (4TO IEMOHCTPUPOBATS ).

1. 3ambIces HOBOTO TOBapa.
2. HoBas moniens ToBapa.
3. HoBas oco6eHHOCTh TOBapa.
4. HoBas ¢opMma, pa3mep, yrakoBKa.
5. KoMIOHEHTBL.
6. [Iporecc npousBoACTBa.
7. ®upma (o6pa3s).
8. O0nacTh MPUMEHEHUSI.

9. MecTo npou3BOJICTBA TOBApA.

10. YHUBEpcaabHOCTb.

11. YoobcrBo.

12. KauectBo.

13. DKOHOMUYHOCTb.

14. IIpoGnema, «11opoaAuBIIast TOBAP».

15. Pe3ynbTaThl HEUCTIOIB30BAHMUS.

16. Pe3ynpTaThl HCIIOIB30BAHMUS:

a) OCsI3aeMBIC;

0) Heocs3acMbIC.

17. O6pa3 X13HU MOIH30BATEICH.

18. IlpenanHOCTh (IPUBEP>KEHHOCTH ) M10JIB30BATENIEH.

19. Y noBneTBopeHME MOIH30BATENECH.

20. KonnyecTBO Mob30BaTeEeH.

b. OcHOBHAas TOHAIBHOCTD, MJIN MMOAXO.

1. IIpsmoti.

2. C nerkum 1oMOpoM.

3. C cunbHbIM nipeyBenuuenueM. b. Tlpuemsl gemoHcTpammm.

1. «OnuHOKMIA TOBap» — BCE BHUMAaHHUE HA TOBap, 0e3 hoHa WIIH OKPYKCHHUS.

2. Benymumii mokas «0JMHOKOTO TOBapa» COMPOBOXKAAETCS 3aKaPOBBIM T'OJIOCOM, 00BsIC-
HSIOLUM TPOUCXO/SIIIEe Ha SKPaHe.
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3. CuTyaluu «I0» U «I10Cciey.

4. VcnipITaHus B SKCTPEMAIbHBIX YCIOBUSX.

5. «3apHCoOBKa C HAaTypb» — HHCLEHUPOBAHHAsI CUTYyallUs, B KOTOPOW TOBap M30aBIseT
JOJIeH OT KaKOW-TO CYIIECTBYIOIIEH B PEaIbHOM KU3HU TTPOOIIEMBI.

6. CBHIIETENBCTBO B MOJIb3Y TOBApa — MHTEPBBIO, KOTOPOE «BEAYIIUN» OEpeT y A0BOJIb-
HOTO I0JI30BATEIsI, WJIM CBUJIETEIBCTBO U3BECTHOM JIMYHOCTH.

7. JlokyMeHTalbHBIA NOKa3 — JpamaTh3anus NpoOJeMbl WM MOATBEPXKACHUE KaKUX-
100 SKCIUTYaTallUOHHBIX XapaKTEPUCTHUK.

8. CumMBOJIH3M.

9. ®aHTacTuKa.

10. AHanorus — «4UCTUT KaK IIKBAJ MpH 6€3001a4HOM HEOE».

I'. TexHUKa CbEMKHU.

1. HarypHblii puiibM.

2. MynbTUIIIUKAIUA.

3. TprokoBsIii HHIIBEM.

4. KomOMHUPOBaHHBIN (DUITEM.

Pexomenaanum Ui npenogaBaresisi

Pa3paboraiiTe u 00CyauTe KpUTEpUU OLEHKU CIIEHApUSl TEIEBHU3MOHHOIO PEKJIaMHOTO
ponmka. 3areM rpyminy o0ydaembIX (CTYIEHTOB) PEKOMEHIYETCs pa3/IelHuTh Ha JBE KOMAaHJIbI,
KaXKaasi U3 KOTOPBIX COCTaBUT CBOM BapuaHT cuieHapus. [locne 3aBepuieHust paboOTbl KOMaHIbI
JIAI0T B3aMMHYIO OIICHKY CO3JIaHHBIX CIIEHAPHEB M0 pa3padOTaHHBIM KPUTEPUSIM.

Pasznen 4 Crpaternyecknii MapKeTHHT

Keiic-3agaua 4.1 «Pa3paboTka cTpaTeruu 11eHO00pa30BaHMs Ha WHHOBAIIMOHHBIN TPO-
TYKT».

1. Komanuus «Tpuymb» npoBoaniIa B )KU3Hb arPECCUBHYIO CTPATErMIO HU3KHX IIEH U
3aBO€BaJla 3HAUUTEIBHYIO JIOJII0 PhIHKA, HO ToNajla cpa3y B TpU «kankaHax»: 1) Huskoro cep-
Buca; 2) Hemonroseunoctu nonu peinka; 3) Menkoro kapmana. MoskeTe JU Bbl OObSCHUTD,
YTO MPEJCTABISIOT COOOM ITU TPUKKATTKAHA»?

2. Kakyro crpareruio 1ieHoo0pa3oBaHus ClieayeT BbIOpaTh mpu (OpMUPOBAHUH IICHBI
Ha MHHOBALIMOHHBIA MPOAYKT NPH BTOPKEHUU KOHKYPEHTOB Ha PHIHOK?

3. IlpuBeaurte npumep 3PPEKTUBHOTO HCIIOIB30BAHMSI CTPATETUU MPECTUKHBIX IEH B
MpakTUKE pabOTHI 000 HHHOBAITMOHHOW KOMITAHUHU Ha CBOM BRIOOD. Y OeaUTECh CaMu U J10-
KaXXHTE, YTO BbI IPUBETH XOPOLINE IPUMEPHI.

4. TlpoBeaute Hucciae10BaHNE IEH HA aHATIOTUYHBIE IPOAYKTHI (BOCIIOIB3YHTECH pe-
KJIAMHBIMH MaTepHuajiaMu B ripecce). Crenaiite aHamu3 U BBISBUTE, CYLIECTBYET JIM CUCTEMA
(opMHpOBaHNUs LIEH Ha MHHOBALIMOHHBIN IPOAYKT B pa3HbIX KoMnaHusX. Kak Bbl cuutaere,
KaKOl M3 METOJI0B LIEHOOOPa30BaHUs OHU HCIIONIB3YIOT?

3.2 3apanue 11 KOHTPOJILHOM padoThI

KontponbHast paboTa HampaBiieHa Ha 3aKPEIUICHUE MOJTYyYSHHBIX TEOPETHYECKUX 3HAHUN
U TIPAKTUYECKHUX HABBIKOB MO JTUCHUIUIMHE MAapKETHHT.

KonrtponbHast paboTa BbIONHSAETCA B (pOpME MpE3eHTALUd WHHOBAIMOHHOTO MPOIYKTa
(TEXHOJIOTUH) C MPUMEHEHHEM KOHIIENIIMYA MapKeTuHra 4P.

Kaxnpiii nynkt 4P HEoOX0aMMO pacKpbITh Ha OTICIBHOM Claiiie mpe3eHTauuu (He-
CKOJBKHX craiiaax). KonudaectBo cnaitnos e 6osee 10.

Pexomenyemasi TeMaTHKa Mpe3eHTALNN:

1. BBICOKOCKOPOCTHO# MOOUIIEHBIN HHTEPHET.

2. DneKTpoKapbl U OECIUIOTHBIE AaBTOMOOUIIH.
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Texnomoruu 3D neuaru.

HckyccrBennbiiit uaTeiuiekT u Big Data.

VR 1 AR TeXHOJIOTHH.

OO6rauHbIe XpaHUITUIIA TaHHBIX.

HNHTtepHer Bemen.

KBaHTOBBIE BEIUHCIIEHUS.

. brnokueiiH.

10. Mo3roBeie HMILIAHTEHI.

I[To cornmacoBaHmIO C MPENogaBaTeIeM BO3MOXKHBI U IPYTHe TEMAaTUKHA KOHTPOJIBHO Hpa-
OOTEI.

©ooN AW
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JIucr perucrpanun usmenenui k PI1J1

OcHOBaHNE BHECCHUS
N3MCHCHUA

KomanuectBo
CTpaHMI]
U3MEHEHUA

IMonamuce
paspabotunka PI1/]

BocnurarensHas pabota 00y4Jaromuxcsi.
OcHoBanue: Dedepanvhbiii 3aKOH Om
31.07.2020 N 304-@3 "O snecenuu uzmene-
Huti 8 @edepanvusiii 3axon "06 obpazosa-
Huu 8 Poccuiickoti @edepayuu" no sonpo-
cam ocnumanus ooyuarowuxcs'"

[TpakTHyeckas MOArOTOBKa 00YYarOIMIUXCS.
OcuHoBanue: [lpuxaz Munucmepcmea Hayku
u gvicute2o oobpazosanus Poccuiickoti @ede-
payuu, Munucmepcmea npoceewenus Poc-
cutickoui @edepayuu om 05.08.2020 2. Ne
885/390 "O npaxmuueckoti noocomogike
ooyuarowuxcs”

Axryanuzanus PIT/] x HoBomy 2022-2023
yaeOHOMY TOAYy.
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